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STATE SUMMARIES

Introduction

The survey sampled and received responses from all states and the District of Columbia. The
survey did not, however, receive enough responses from all states to conduct state level analysis.
The ensuing state tables provide selected summary survey data for the states for which there
were adequate and representative responses (42 in all, plus the District of Columbia). States for
which data analysis was not possible included Idaho, Maine, Minnesota, Nebraska, New
Hampshire, North Dakota, Vermont, and Virginia.

The survey data were weighted to enable state projections. The weighting used was based on
three variables:

1) Metropolitan status of libraries in the state (urban, suburban, and rural);

2) Calculated poverty of the population served by the libraries in the state (less than 20
percent, 20-40 percent, and greater than 40 percent); and

3) Total number of libraries in the state.

Thus, the data presented in the tables are statewide estimates. Additional detailed state data
tables are available at www.ala.org/plinternetfunding.
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Figure 66: Public Library Outlet Average Number of Hours Open and Change in Hours Open by State

Average Branches Branches Branch Hours Number of Number of
State number of increased decreased stayed the hours hours
hours open per | Hours since Hours since same as last .
. . . increased decreased
week last fiscal year | last fiscal year fiscal year
@]'azbg?;’) 44.2 13.4% 1.1% 84.1% 72 8.0
@]'af% ) 31.7 8.9% 4.9% 86.3% 11.8 40
Arizona 0 0 0
(n=178) 51.9 11.2% 3.9% 84.8% 6.0
Arkansas 0 0 0
(n = 206) 371 10.7% 3.9% 85.4% 8.6 2.3
California 0 0 0
(n = 1064) 45.3 14.8% 1.2% 83.7% 6.9 5.5
Colorado 47.9 17.0% 5.0% 77.2% 6.0 36
(n=241)
Connecticut 0 0 0
(n = 243) 48.1 15.2% 3.7% 81.1% 5.3 11.2
Delaware 0 0
(n=33) 50.3 12.1% 87.9% 7.5
Florida 0 0 0
(n = 483) 50.6 10.4% 8.1% 81.6% 4.3 7.0
Georgia 0 0
(n = 334) 48.0 5.7% 94.3% 4.8
Hawaii 0 0
(n =51) 39.4 7.8% 92.2% 5.0
Illinois 0 0 0
(n=774) 50.5 8.7% 1.6% 89.8% 7.7 6.0
Indiana 0 0
(n = 434) 51.0 6.0% 94.0% 7.8
lowa 0 0 0
(n = 560) 38.3 11.1% 2.7% 86.1% 4.7 4.0
Kansas 0 0 o
(n=364) 36.1 5.8% 2.8% 91.5% 5.8 22
Kentucky 0 0
(n = 181) 53.0 18.2% 81.8% 4.9
Louisiana 0 0 0
(n = 335) 48.5 3.0% 2.1% 94.9% 14.0 8.5
Maryland 0 0
(n=177) 51.5 9.0% * 90.3% 3.4 20
Massachusetts 0 0 0
(n = 478) 45.6 11.5% 4.4% 84.1% 3.2 5.8
Michigan 0 0 0
(n = 651) 48.7 9.4% 3.8% 86.8% 6.6 6.4
Mississippi 0 0
(n = 264) 39.2 5.3% 92.8% 4.0
Missouri 0 0
(n=331) 50.0 4.5% 95.5% 35
Montana 0 0 0
(n = 103) 36.2 1.7% 4.8% 82.7% 7.0 6.1
Nevada 377 2.5% 6.1% 91.4% 35 55

(n=81)
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Figure 66 (cont’d): Public Library Outlet Average Number of Hours Open and Change in Hours Open by

State
Average Branches Branches Branch Hours Number of Number of
State number of increased decreased stayed the hours hours
hours open per | Hours since Hours since same as last .
. . . increased decreased
week last fiscal year | last fiscal year fiscal year

z“nef jﬂ)sey 55.2 12.8% 2.9% 84.2% 6.0 74
New Mexico 47.1 15.7% 4.3% 80.2% 5.7 40
(n=115)
New York 0 0 0
(n = 1077) 42.1 24.1% 2.2% 73.6% 7.6 3.2
North Carolina 0 0 o
(n = 382) 47.5 6.5% 4.5% 89.0% 4.3 5.3
Ohio 54.9 2.7% 4.5% 92.8% 5.6 37
(n=711) ) ' ' : : :
Oklahoma 0 0
(n =213) 43.6 6.6% * 92.5% 4.7 3.0
Oregon 0 0 0
(n = 244) 43.4 6.1% 2.5% 91.4% 8.2 6.7
Pennsylvania
(n = 632) 48.4 10.1% * 89.6% 45 7
Rhode Island 0 0 o
(n=72) 41.7 6.9% 4.2% 88.9% 25 2.0
South Carolina 0 0
(n=177) 49.2 9.0% 91.0% 6.4
South Dakota 0 0 0
(n=144) 38.2 5.6% 4.2% 90.3% 6.5 10.0
Tennessee 0 o
(n = 284) 45.3 2.1% 97.9% 1.7
Texas 0 0 0
(n = 833) 45.5 14.9% 2.3% 82.8% 7.1 4.2
Utah 0 0
(n=111) 49.8 7.2% 92.8% 6.1
Washington 0 0
(n=314) 40.6 21.3% 78.7% 6.5
Washington, DC 0 0 W
(n=12) 58.0 8.3% 91.7% 58
West Virginia 0 0 0
(n=172) 42.3 14.5% 5.8% 79.7% 3.6 1.0
Wisconsin 0 0 0
(n = 454) 46.1 12.3% 3.0% 84.8% 4.1 5.2
Wyoming 30.1 9.6% 2.7% 87.7% 4.8 8.0
(n=73)

National 45.0 12.0% 2.4% 85.5% 5.6 4.6

(n=16,186) (n=1,914) (n=383) (n=13,617) (n=1,771) (n=359)
Key: * : Insufficient data to report
-- . No data to report

**: The only outlet reporting an average increase in hours was new, so the increase is the equivalent of hours open

Information Institute

Page 68

September 2, 2008




Figure 66 presents the average numbers of hours open per week, as well as whether or not these
hours had increased or decreased, and by how much. For those libraries that indicated that their
average hours had decreased, the state that reported the highest average (11.2) was Connecticut.
Similarly, Louisiana had the greatest average of those outlets with an increase in the average
number of hours. Connecticut also had the largest percentage (15.2 percent) of libraries stating
that their branches had increased house since last year. The greatest percentage of libraries
reporting a decrease in hours was in Florida (8.1 percent). Washington, DC was open, on
average, 58 hours per week, which is longer than libraries in the other states.
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Figure 67: Public Library Outlets Number and Age of the Public Access Internet Workstations by State

Total number

Public Internet
Workstations

Public Internet
Workstations

Public Internet
Workstations

Public Internet
Workstations

Public Internet
Workstations

Total number

S l:’l\;b"c Intgrnet less than one | one-two years two-three three-four greater than S ELE p.ublic
orkstations year old years old years old four years old workstations
@:azb;éz;" 132 238 36 23 16 24 15
oo 8.0 16 * 17 ‘ 31 15
@]”:‘1”;2) 26.1 7.0 7.7 78 26 ‘ 5.1
argrbs(;s 7.7 22 28 11 14 ‘ 16
s 15.0 35 33 30 16 29 49
) 16.0 26 41 20 37 36 29
gffgjg;iwt 16.2 14 25 25 20 21 38
([;e':aB";‘;’"e 109 55 24 15 1.2 . 22
i) 220 48 46 6.3 43 12 29
(ief;%ij) 177 35 39 5.7 26 20 2.7
Z’,\i";?')' 5.6 - . . 1.0 3.2 43
g\"’l";gm 12.9 22 24 26 3.1 23 36
zﬂdz'jg% 18.0 26 38 5.6 38 22 3.9
zﬁ"f’% " 6.9 I . 16 12 17 13 18
ﬁ%sgg) 8.7 I . 18 17 25 17 13
éefﬁ‘gﬂ")y 140 I 21 39 48 . 13 44
(L:f?fi;;;a 14.4 I 2.1 6.8 35 18 ‘ 24
el 14.8 I 13 28 38 43 24 15
majjﬁgg‘usetts 15 14 27 22 23 3.0 3.7
M'i*gg?;‘ 183 43 34 5.4 38 13 44
miz%z?m 8.5 48 10 16 ‘ ‘ 12
M'i%%ﬂr; 12.4 13 25 46 24 16 35
?:'1":”}32? 8.2 20 23 21 . ‘ 22
z‘r‘f;’gg)a 8.1 13 24 17 . 18 22
gef‘ljggsey 127 1.4 25 27 29 24 3.2

September 2, 2008
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Figure 67 (con’t

: Public Library Outlets Number and Age of the Public Access Internet Workstations by State

Total number

Public Internet
Workstations

Public Internet
Workstations

Public Internet
Workstations

Public Internet
Workstations

Public Internet
Workstations

Total number

State Public Internet of other public
. less than one | one-two years two-three three-four greater than .
Workstations workstations
year old years old years old four years old

New Mexico *

(n =115) 11.0 2.2 4.6 1.6 1.6 3.0

New York

(n =1077) 10.2 1.9 1.9 1.3 1.6 34 1.8

North Carolina

(n =381) 12.6 1.8 35 37 2.1 1.2 33

Ohio

(n=714) 13.6 2.3 2.5 5.8 1.1 1.7 4.4

Oklahoma *

(n=213) 8.0 2.7 24 1.1 1.1 24

Oregon %

(n =244) 12.6 4.3 1.7 2.6 34 4.0

Pennsylvania

(n =632) 9.9 1.1 1.5 1.6 1.5 4.1 2.6

Rhode Island 137 26 42 36 20 13 58

(n=72)

South Carolina

(n=177) 15.4 3.8 3.0 4.2 1.7 2.2 6.3

South Dakota

(n=144) 75 1.7 1.3 1.3 1.1 2.0 1.5

Tennessee

(n =284) 14.3 5.3 3.9 1.3 1.8 1.0 3.9

Texas

(n =837) 16.7 2.6 5.1 25 2.7 35 2.6

Utah

(n=111) 13.1 1.1 4.0 2.8 1.8 3.3 2.3

Washington

(n=314) 9.8 I 1.8 1.2 1.3 1.2 3.3 3.1

Wa_shmgton, DC 133 I 67 65 ’3

(n=12)

West Virginia % % %

(n=172) 6.7 I 1.8 2.2 15

Wisconsin

(n =454) 8.7 I 15 14 1.8 1.9 1.8 34

Wyoming N .

(n=73) 5.9 I 1.0 1.7 1.8 1.5
12.0 6.9 7.0 7.1 6.3 5.6 2.8

National (n=15,690) (n=5,082) (n=6,129) (n=5,675) (n=5,330) (n=6,157) (n=15,828)

Key *=Insufficient data to report
--=No data to report

Figure 67 displays the average number of workstations at a certain age in libraries, as well as
their total number of public Internet workstations. The highest averages for workstations less

than one year old, one to two, or two to three years old are between 7 and 8, which are located in
Arizona libraries. For workstations three years and older, the highest average among states is 4.3,
which is lower than the national average age of workstations in those categories. Arizona has the

highest average number of workstations (26.1); whereas, Hawaii has the fewest (5.6).
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Figure 68: Public Access Wireless Internet Connectivity Availability in Public Library Outlets by

State
Not currently Not currently
Currentl Yes, currently available, but there available and no Not currently
State availabIZ available, but not | are plans to make plans to make it available for
for public use it available within | available within the | staff or public
the next year next year
@]'azb;gz;" 48.2% 1.1% 24.5% 6.5% 19.5%
,(Br\]lazs1kg1) 43.9% 7.2% 17.3% 5.1% 26.5%
,(Or\]n:?r;g) 70.2% - 14.6% 15.2%
@]r‘gbsg)s 48.0% 2.9% 9.3% 9.8% 29.9%
g]af%g'?a) 66.4% . 15.5% 6.5% 11.2%
E.r)]o:;:gilcut 76.1% . 16.0% 4.2% 3.4%
(E;el=a3v;?re 12.4% 9.1% 33.3% 6.1% 39.4%
Z:o:f&) 70.2% 1.0% 11.9% 4.8% 11.9%
((?,e:'ol:%l:) 52.1% 3.3% 15.8% 7.9% 20.6%
Zﬁg?l}l . 3.9% 3.9% 9.8% 82.4%
QL"Z"%Zm 63.4% 1.8% 7.5% 5.5% 21.8%
zﬂdﬁ% 67.4% * 12.0% 6.5% 13.4%
(0554 035% * s e s
ﬁ"?gg 65.7% 3.3% 9.6% 6.6% 14.8%
ge’:‘ﬁ‘gﬂk)y 91.1% - 3.6% 5.3%
(L:‘j;‘;;;a 52.1% 1.6% 15.5% 15.1% 15.8%
mag'?g)‘j 71.0% 3.4% 22.2% 3.4%
M'i*gg?)r‘ 74.3% - 7.9% 7.1% 10.8%
z\r/l:s:sz%j:)ppl 48.1% . 18.9% 9.1% 23.8%
?:I:s:sscgu{)l 56.5% - 12.1% 12.1% 19.3%
Montana
(n=104) 80.0% - 10.0% 7.0% 3.0%
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Figure 68 (con’t): Public Access Wireless Internet Connectivity Availability in Public Library Outlets

by State
Not currently Not currently
Currentl Yes, currently | available, but there | available and no Not currently
State availabIZ available, but not | are plans to make plans to make it available for
for public use it available within | available within the | staff or public
the next year next year
Nevada 32.1% 2.5% 19.8% 22.0% 23.2%
(n=82)
New Jersey 0 . 0 o o
(n =446) 83.5% 4.3% 1.4% 10.1%
New Mexico 68.1% 2.6% 7.8% 4.3% 18.1%
(n=115)
New York 0 . 0 o o
(n =1077) 75.2% 10.0% 4.5% 9.5%
North Carolina 41.2% 6.0% 14.0% 23.6% 14.8%
(n=381)
Ohio 0 * 0 0 0
(n=714) 73.9% 11.0% 3.9% 10.7%
Oklahoma 0 0 0 . .
(n =213) 72.7% 3.8% 11.9% 2.9% 8.6%
Oregon 0 N 0 o .
(n =244) 51.6% 22.4% 11.3% 14.4%
Pennsylvania 0 0 0 o .
(n =632) 57.4% 1.9% 16.7% 8.5% 15.6%
Rhode Island 0 0
(n=72) 93.1% - 6.9%
South Carolina 0 0 0 o .
(n =177) 52.0% 3.5% 35.3% 4.1% 4.1%
South Dakota 0 0 0 o .
(n=144) 43.7% 1.4% 12.7% 19.0% 23.2%
Tennessee 0 0 0 0 o
(n =284) 69.5% 3.3% 7.1% 2.2% 17.8%
Texas o 0 0 0 0
(n =837) 62.3% 5.0% 13.7% 5.9% 13.3%
Utah 0 0 0 . .
(n=111) 70.9% 1.8% 9.2% 1.8% 16.5%
Washington 0 N 0 0 .
(n=314) 78.4% 15.8% 1.3% 4.2%
Washington, DC 0
(n=12) 100.0% -
West Virginia 0 B 0 0 .
(n=172) 58.9% 2.4% 10.1% 29.0%
Wisconsin 0 0 0 0 .
(n =454) 66.1% 1.3% 20.8% 1.6% 10.2%
z’r\]’y:";g')”g 74.0% - 5.5% 8.2% 12.3%
65.9% 1.7% 11.6% 6.4% 14.4%
National (n=10,337) (n=262) (n=1,828) (n=998) (n=2,2267)

Key *=Insufficient data to report

--=No data to report
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As indicated in Figure 68, Washington, DC (100 percent), Rhode Island (93.1 percent), and
Kentucky (91.1 percent) reported the highest percentages of currently available wireless
connectivity. As many as 23.6 percent of respondents in North Carolina—the highest
percentage—indicated that wireless connection is not currently available, nor are there any plans
to make it available in the next year. Of those, who do not have wireless connection currently
available, but do plan to have it in the next year, Delaware reported the largest percentage (33.3).
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Figure 69: Public Access Wireless Internet Connectivity Availability Using Laptops in Public
Library Outlets by State
Purchasing laptops for p . . Not adding more Internet
o urchasing laptops for in- A
in-library patron use . : o workstations or laptops, but
it instead of Internet ey peiietn IRz el provide wireless access for
: to Internet workstations .
workstations patrons with personal laptops
periy - 26.3% 54.0%
Alaska
(n =101) - 7.8% 70.0%
i 10.4% 27.2% 66.4%
Arkansas
(n =206) 3.8% 13.5% 69.2%
California
(n =1087) 1.0% 6.6% 82.2%
o 11.0% 25.8% 58.3%
g]osgzglcut 299, 13.3% 71.8%
Delaware 0
(n =33) - - 57.1%
Florida o o o
(n =483) 2.6% 31.8% 49.1%
Georgia o
(n=334) B - 84.2%
Hawaii B
(n=51)
Illinois 0 0
(n =780) - 28.1% 57.8%
Indiana 0 0
(n =437) - 16.1% 78.8%
lowa 0 0 0
(n =564) 1.7% 11.0% 72.5%
Kansas o o 0
(n=366) 2.4% 15.1% 75.3%
Kentucky 3 o 0
(n =181) 31.2% 68.2%
Louisiana o 0 0
(n =335) 2.9% 14.7% 68.8%
Maryland 3 o 0
(n =176) 6.9% 86.3%
Massachusetts o o 0
(n =478) 4.8% 9.6% 83.7%
o 24% 15.8% 72.5%
Mississippi o o 0
(n =264) 7.8% 22.0% 46.1%
Missouri o 0
(n =331) - 16.6% 60.4%
Montana o 0
(n =104) - 4.9% 96.3%
Nevada o o 0
(n =82) 3.6% 7.1% 82.8%
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Figure 69 (con’t): Public Access Wireless Internet Connectivity Availability Using Laptops in
Public Library Outlets by State
Purchasing laptops for p . . Not adding more Internet
o urchasing laptops for in- A
in-library patron use . : o workstations or laptops, but
S instead of Internet eI (el e L 0ol rovide wireless access for
. to Internet workstations P .
workstations patrons with personal laptops

z“r]ef4jg;‘°‘ey 1.6% 10.1% 66.8%
New Mexico N 0 0
(n =115) 2.5% 9.9% 66.7%
New York
(n =1077) 2.2% 23.5% 58.5%
North Carolina 0 0
(n=381) - 23.1% 48.0%
Ohio 0 0 0
(n =714) 4.4% 7.9% 83.0%
Oklahoma 0 0
(n =213) - 7.5% 83.1%
Oregon 0 0
(n =244) - 1.7% 77.4%
Pennsylvania N 0 0
(n =632) 1.1% 13.3% 74.7%
Rhode Island N 0 0
(n=72) 4.5% 35.8% 37.9%
South Carolina o o o
(n=177) 2.1% 16.7% 58.9%
South Dakota 0 0
(n=144) - 12.5% 75.0%
Tennessee 0 0
(n =284) - 6.1% 80.1%
Texas 0 0 0
(n =837) 2.5% 25.4% 59.7%
Utah 0 0
(n=111) - 12.7% 84.8%
Washington o 0
(n=314) - 4.9% 69.5%
Washington, DC 0
(n=12) - 100.0%
West Virginia o o 0
(n=172) 1.0% 7.0% 87.0%
Wisconsin 0 0 0
(n =454) 4.0% 13.2% 67.0%
Wyoming 3 o 0
(n =73) 40.7% 57.4%

2.5% 20.3% 79.5%
National (n=219) (n=1,809) (n=7,093)
Will not total 100%, as categories are not mutually exclusive
Key *=Insufficient data to report

--=No data to report
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Figure 69 presents public access wireless Internet connectivity availability using laptops. The
highest percentage of libraries purchasing laptops for in-library patron use instead of
workstations is 11.0 percent, which declined from last year’s 24.7 percent. Montana reported the
highest percentage of libraries responding that they are not adding more Internet workstations
but rather wireless connectivity with 96.3 percent. All respondents from Washington, DC (100
percent) stated that they would purchase laptops for in-library patron use in addition to Internet
workstations, which is contrasted with the second highest percentage reported by Rhode Island
(35.8 percent).
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Figure 70: Public Library Outlet is the Only Provider of Free Public Internet Access by State

State Yes No Do not know Other
@]lib;ﬂ? 76.4% 17.8% 4.7% 1.1%
@]'351“31) 70.7% 25.3% 2.0% 3.0%
@]”:?gg) 67.4% 29.8% 2.8%
aﬂfzf?ss 75.7% 19.8% 4.5%
g]aﬂoorgi?a) 50 49, 24.6% 22.1% ¥
ggga‘;" 67.2% 20.5% 12.3%
gogggg;icut 73.1% 26.9%

([;elzaBV;?re 78.8% 15.2% 6.1%

5:1@;3) 62.4% 25.6% 10.9% 1%
((f]efggif) 65.8% 19.1% 15.2%

m‘g?')' 60.4% 39.6%

zwrlo;zsam o7 5% o s *
}ﬂdli’;% 77.0% 13.7% 94%

1??564) 53.8% 104% oo *
ﬁ"?&; 83.8% 12.8% 3.3%

5}922‘1801'? 73.6% 15.2% 11.0%

(Lr?:igg;a 82.6% 13.9% 3.5%

Maglﬁg)d 79.5% 5.1% 15.3%

Ma::?ggwusetts 78.9% 20.2% *

M'ifgg?)r‘ 79.0% 18.2% 2.8%

M'stzlgj')pp' 82.8% 11.5% 5.7%

z\r/:is:s?%t#r)i 62.2% 24 5% 13.3%

?:'103;32? 71.1% 25.8% 3.1%

(“ﬁgg)a 67.1% 12.3% 19.8%

Z\:]eszfig;sey 61.5% 20.4% 18.1%

z\:]ex I:/I;)xico 62.1% 35.7% 2.6%
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Figure 70 (con’t): Public Library Outlet is the Only Provider of Free Public Internet Access by State

State Yes No Do not know Other
gexgg;? 77.8% 11.6% 10.5% '
z\rl]oLtQB?)arolma 71.3% 23.9% 4.8%

(Cr’]hf; ” 79.2% 14.6% 6.2%
(?]k'j;%’;'a 82.3% 14.8% 2.9%
8@%32) 82.4% 12.6% 5.0%
(F;ezggyz/l)vania 73.49% 11.3% 14.9% *
E:]h;);jg)lsland 76.4% 12.5% 11.1%
(Snogt1h7%arollna 84.0% 16.0%
(Sno=u1t24[))akota 77.9% 12.1% 10.0%
;I;]ezggijee 56.0% 35.5% 8.6%
&32382 ) 74.0% 14.3% 1.7%
(Lﬂ,ti']m 79.8% 14.7% 2.8% 1.8%
}/r\]/fgl;\iggton 53.4% 28.9% 17.4%
}/r\]/a=s1h2|r)1gton, DC _ 100.0%
}/r\]/e:s1t7\/2|)rg|n|a 73.9% 19.4% 6.7%
}/r\]hizgrsln 74.3% 19.3% 5.7%
(Vrny;‘;')”g 90.1% 9.9%
: 72.5% 17.1% 10.1% :
n= n= ’ n= ,
National 232 2 651 1,565

Key *=Insufficient data to report
--=No data to report

In Figure 70, Wyoming (90.1 percent) and South Carolina (84.0 percent) were the states with the
highest percentage of libraries confirming that their library was the only provider of free Internet
access and workstations in the area. On the other hand, Washington, DC (100 percent) and
Hawaii (39.6 percent) have the largest percentage of libraries reporting that they are not the only
provider of free Internet access and workstations in their service area.
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Figure 71: Public Library Outlet Plans to Add Additional Public Access Internet Workstations or
Laptops by State

The average ) con-I:il:e"r?nr;rgdi(siing .
n'umber that the The library pla'ns to more workstations or The library has no plans
s
y

Alabama 33 16.5% 26.4% 52.8%
(n =284)

,(0;1Ia=s1k§1) 15 4.1% 17.5% 73.5%
,(Ar\]ri:?r;g) 46 10.1% 52.2% 37.6%
,(Ar\]rgrz)s(;s 6.1 21.3% 20.3% 58.4%
(Cnaf%g'?") 5.1 21.1% 10.6% 63.8%
(Cn‘i'gﬁ‘;o 7.4 21.3% 25.5% 52.3%
(Cnosgzg;icut 5.4 16.0% 13.4% 69.3%
(DnelzaBV;?re 40 21.2% 42.4% 36.4%
EOLT&) 10.0 13.1% 24.9% 60.7%
(‘?192593‘2) 6.4 20.0% 17.0% 61.9%
Hawaii _ - - 92.2%
(n=51)

<720 o | e ik
e o | e
zﬁviasm) 28 I 1o.0% 205% s
A I N R
z\r/:azrill?g)d 8.1 15.3% 30.7% 54.0%
z\r/:azs:?g;wusetts 41 23.6% 19.0% 56.4%
?:I}ufggzn 71 18.6% 22.4% 57.2%
z\r/|1|s:sz|gj|)pp| 39 14.0% 16.7% 69.3%
?:I]is:sscg;r)i 38 12.7% 19.6% 66.8%
mo::?)z? 25 12.0% 15.8% 72.3%
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Figure 71 (con’t): Public Library Outlet Plans to Add Additional Public Access Internet Workstations

or Laptops by State
The library is
The average P ;
number that the The library plans to con5|derll(ngt:j :'ddmg The library has no plans
State library plans to add workstations more WorKstations or to add workstations
e oy laptops within the next —p
add within the within the next year year, but does not know within the next year
next year ' o g
how many at this time

zunezgg)a 32 6.2% 11.0% 81.5%
z\:]ezvdfig;sey 1.0 16.3% 18.8% 64.4%
z\:]ex I;/ISe)xmo 38 17.5% 15.8% 66.7%
z\:]exg?;l; 26 16.8% 49.7% 31.7%
z\:]oLtQB??rolma 23 13.7% 14.5% 68.5%
82‘;1 " 3.2 24.6% 25.7% 49.6%
8“';“%?3 3.1 10.1% 18.8% 71.0%
gigﬂ) 17 13.5% 14.4% 71.2%
&eﬂggg')va”ia 22 14.6% 33.9% 49.0%
Fnhi)?;)lsland 3.3 33.3% 26.4% 40.3%
(Snogt1h7%arol|na 6.2 14.7% 19.8% 64.4%
a‘iﬂtﬂ)’ak"ta 3.7 I 12.7% 11.3% 73.2%
;Il'qegggjjee 70 I 17.9% 34.8% 43.4%
kﬁq 1) 40 I 239% 1o% il
}/ng?idggton 6.4 I 12.6% 7.1% 78.1%
Washington, DC 79 I 100%
(n=12) ' °
zlr:/is1t7v2|;g|n|a 29 5.3% 15.5% 79.3%
}’:EZ%’E‘” 3.1 17.4% 23.0% 57.5%
Y:y:o7n?:i)ng - 34.2% 64.4%

4.7 15.9% 26.1% 56.1%
National (n=2,539) (n=2,538) (n=4,119) (n=2,539)
Key *=Insufficient data to report

--=No data to report
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Figure 71 provides details regarding the library’s’ plans to add additional public access Internet
workstations or laptops. The average number of workstations libraries planned to add ranged
from O to 10. Libraries in Wyoming had the lowest average, while Florida libraries had the
highest. The majority of libraries in nearly all states had no plans to add more workstations.
Hawaii had the greatest percentage at 92.2 percent, which was an increase in the greatest
percentage from last year for this response category. Although all libraries in Washington, DC
reported that they had plans to add workstations within the next year, the second highest percent
was 33.3 percent, which was reported by Rhode Island libraries.
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Figure 72: Public Library Outlet Public Access Internet Workstations Replacement Schedule by
State

The library is
i3 “““.“be’ ol The library plans to considering rePIacing The library has no plans
State “I'i%rrlzsr;agloa rrI|ssttl:>e re|'3la'ce workstations Ig)?;::;?:ﬁ::?ﬁ:z:;t to r.epllace workstations
replace O B MRS Tl year, but does not know within the next year
how many at this time
@:ib;gﬂ? 114 21.8% 60.4% 17.9%
@1'351“3 . 9.2 17.6% 64.8% 17.6%
,(Ar\]ri:?r;g) 12.9 15.2% 71.9% 12.9%
a”fszsss 107 12.3% 67.2% 20.6%
(Cnaf%g'?") 8.7 33.6% 56.8% 9.6%
(Cn(ilgzrtaso 12.9 24.8% 46.4% 28.9%
(Cnosgzg;icut 8.5 37.2% 42.1% 20.9%
(DnelzaBV;?re 58 22.6% 61.3% 16.1%
(Frl°i?§3> 53 15.5% 44.6% 40.1%
(‘?192593‘2) 9.0 29.1% 52.1% 17.9%
(F:]ivg';u)l - - 88.6% 11.4%
o, .
zﬂdz'jg% 127 I 25.3% 39.9% 34.7%
zﬁviasm) 33 I 2T 0% AT
éa:r},?g; 59 I 24.8% 36.7% 38.6%
(L:f?f;asr;a 9.6 I 22% 80.7% 17.1%
z\r/:azrill?g)d 9.3 19.4% 33.1% 46.9%
z\r/:azs:?g;wusetts 79 28.8% 44.0% 27.3%
?:I}ufggzn 59 24.4% 49.9% 25.7%
mls:szlgjl;)pl 12.1 3.8% 89.2% 6.5%
?:I]is:sscg;r)i 8.9 15.1% 56.7% 28.4%
mo::?)z? 1.7 25.0% 49.0% 26.0%
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Figure 72 (con’t): Public Library Outlet Public Access Internet Workstations Replacement Schedule
by State

The library is
w.lt-)llﬁsr::g‘ob:sr tohfe The library plans to ?::;?;ﬂg:;ﬂf‘gg? The library has no plans
State . replace workstations o to replace workstations
library plans to er: laptops within the next o
replace within the next year year, but does not know within the next year
how many at this time

z“nezgg)a 3.4 18.5% 66.3% 16.0%
iy 5.6 13.1% 54.5% 32.6%
m I:/ISe)xmo 5.2 18.0% 50.5% 22.3%
Fnem;’;'; 3.9 29.5% 25.1% 45.4%
i 6.5 25.0% 46.8% 27.2%
8]“;‘;1 y 46 22.4% 46.1% 31.6%
gk':‘;ﬂ%r;‘a 52.1 33.3% 57.5% 8.7%
o 6.8 27.1% 60.6% 11.8%
il 129 31.3% 34.6% 34.4%
gy e 5.4 20.8% H.7% 37.5%
e 40 15.5% 63.2% 21.1%
T 36 I 34.5% 44.4% 19.7%
it 7.4 I 31.0% 52.8% 16.2%
(Tne’z‘agzn 6.8 I 28.9% 49.8% 21.3%
) 38 I 19.6% 33.3% 47.5%
}’ng?‘é[‘)gm 9.0 I 49.4% 36.0% 15.0%
Washington, DC o
et - I 100%
West Virginia o o 0
i 24 10.3% 77.6% 12.1%
}’:'ii‘gﬂ?‘” 36 36.6% 38.2% 25.2%
}’:g’gg"g 28 16.4% 50.7% 32.9%

69 24.0% 28.0% 48.0%
National (n=3,689) (n=3,711) (n=4,334) (n=7,427)
Key *=Insufficient data to report

--=No data to report
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Figure 72 describes the library’s’ plans to replace workstations and the number they plan to
replace. Last year, the greatest percentage of libraries that reported they will replace workstations
was 65.9 percent (Rhode Island) versus only 49.1 percent (Washington) this year. Libraries in
Washington, DC, Hawaii, and Mississippi (100 percent, 88.6 percent, and 89.2 percent,
respectively) had the greatest percentage of respondents stating that they would replace
workstations, but could not specify when that would happen. In addition, these percentages are
well above the national average. The highest average of computers, which is 52.1, to be replaced
was in Oklahoma. That number, however, appears to be an outlier and may reflect situational
factors within selected responding libraries. The second highest average belonged to libraries in
Arizona and Colorado (12.9 percent for both).
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Figure 73: Public Library Outlet Public Access Internet Workstation/Laptop Replacement or

Addition Schedule by State
The library
The library does not The library
UEPENEECE | e STEEa AR has another know the does not have
replacement | replacement | replacement
State 5 5 3 replacement average a replacement
schedule is schedule is schedule is o o
every 2 vears | every 3 vears | every 4 vears or addition replacement or addition
ey ey yay schedule or addition schedule
schedule
Py 2.2% 13.2% 23.9% 25.0% 2.9% 52.0%
oo 4.0% 24.2% 6.0% 6.0% 7.0% 50.0%
Arizona - 6.2% 46.1% 50.0% 39% 24.2%
(n=178)
piiny 4.4% 15.2% 7.4% 7.4% 5.9% 60.3%
o 3.8% 19.4% 35.6% 36.2% 2.1% 22.6%
o) . 18.3% 22.8% 22.8% 7% 24.5%
oy 6.3% 20.2% 15.1% 15.1% 2.9% 38.7%
e 6.1% 72.7% 6.1% 6.1% 6.1% 9.1%
il - 36.7% 22.6% 23.7% 2.9% 24.7%
(ief;%f) - 16.1% 11.2% 11.2% 1.2% 66.8%
Hawaii 0 0
eb1) - - 37.3% 54.9%
Hinois 3.4 14.0% 24.2% 24.3% 1.6% 45.6%
(n =780) . 0 . 0 . 0 . 0 . 0 . 0
md:'jg% . 23.7% 19.3% 20.1% g 28.0%
lowa 2.3% 8.1% 12.4% 12.6% 2.9% 64.3%
(n =564)
éa:’gsg‘g) 3.8% 12.1% 15.1% 15.1% 5.7% 49.6%
ée:%al;y - 15.7% 20.4% 21.5% 4.4% 37.8%
(L:f?fi;;;a 3.1% 13.7% 9.6% 10.0% 29.2%
Maryland - 11.4% 43.8% 51.1% . 8.5%
(n =176)
Massachusetts 3.8% 7.2% 9.2% 10.9% 67.0%
(n =478)
Michigan 1.7% 26.3% 11.5% 1.7% 3.5% 38.0%
(n =651)
m'iz'gj')pp' 9.5% 7.5% 15.5% 15.5% 3.8% 48.9%
Missouri
(n=331) 2.1% 26.0% 20.5% 20.5% 1.2% 40.2%
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Figure 73 (con’t): Public Library Outlet Public Access Internet Workstation/Laptop Replacement or

Addition Schedule by State
. The library .
The library has The library
fepiacoment | roplacoment | repiacoment | aNoer | e e | doss ot haves
State P . P . P . replacement or g replacement or
schedule is schedule is schedule is ddition replacement or addition
every 2 years every 3 years every 4 years a addition
schedule schedule schedule
?:'f:”;gzj" 7.8% 28.2% 12.5% 12.7% 2.9% 43.7%
z“nezggf - 4.9% 20.7% 20.7% 1.2% 43.2%
z\:]ezv4ig;sey 3.5% 26.0% 6.2% 6.7% 5.3% 47.5%
zunewse)xmo 1.7% 17.2% 19.1% 18.3% 1.7% 32.2%
New York 0 0 0 0 0 0
o ot07T) 2.3% 8.1% 17.8% 17.8% 3.7% 47.9%
North Carolina 3 0 0 0 0 0
(12361 38.6% 22.5% 22.5% 11.6% 17.2%
8}“;‘;1 y . 35.7% 18.9% 19.4% 2.4% 23.0%
8"';“%?3 1.9% 27.3% 16.7% 17.7% 45.0%
Oregon * 0, 0, 0, 0 0,
0 2o44) 15.7% 26.5% 26.5% 18% 42.8%
(ﬁ’fgggg')vama 1.6% 9.3% 14.3% 14.3% 1.6% 54.5%
(F;hf?;)'s'a“d 4.2% 5.6% 64.8% 64.8% 4.2% 1.1%
2022@%”0““3 1.7% 5.2% 20.0% 20.0% 5.1% 33.7%
fﬁz 4[)’ak°ta 1.4% 10.1% 23.9% 23.9% 8.7% 49.3%
(Tnegggjgee 3.3% 13.5% 36.4% 36.4% 9.9% 26.9%
&3’2‘3827) 2.5% 17.2% 7.4% 7.4% 2.8% 50.4%
atiq 0 2.8% 11.9% 38.5% 38.5% 3.7% 29.4%
}’ng?‘é[‘)gm 1.3% 5.8% 31.1% 31.4% 7.4% 26.1%
}/r:/azs1h2|;1gton, DC B 100.0%
West Virginia 3.0% 15.5% 22.5% 21.9% 3.0% 55.6%
(n :172) . (1] . 0 . 0 . 0 . 0 . 0
}’:'ii‘gﬂj‘” 3.5% 18.9% 18.3% 18.3% 40.5%
nyj’;g')”g - 11.0% 26.0% 26.0% 2.7% 60.3%
2.5% 15.7% 20.3% 20.6% 3.3% 124%
National (n=386) (n=2,463) (n=3,191) (n=3,223) (n=512) (n=6,646)

Key *=Insufficient data to report
--=No data to report
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Figure 73 presents the workstation/laptop replacement or addition schedules for each state. The
fewest amount of libraries for each state reported having a replacement schedule every 2 years.
Of those, the highest percentage was in Mississippi (9.5 percent). Although all of the libraries in
Washington, DC (100 percent) stated that their replacement schedule was 3 years, the next
highest percentage was substantially lower and was in North Carolina (38.6 percent). Rhode
Island libraries were most likely to have a replacement schedule of 4 years or another schedule
(64.8 percent for both categories). The percentage of libraries claiming that they did not know
their average replacement or addition schedule was greatest in Hawaii (37.3 percent).
Massachusetts (67.0 percent) and Georgia (66.8 percent) libraries reported the highest percentage
of libraries that do not have a replacement or addition schedule.
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Figure 74: Factors Influencing the Addition of Public Access Internet Workstations/Laptops by

State . _

State A:: g:::!:y Cost factors g:I:Eé?t:?iEr:a(EEp Avoafi I;zrfity o?\lgzirﬁll\)l\illiictlilh :fvgl::!.t?:gigl Other
@]'azbfg’zf 68.3% 78.9% 29.2% 12.7% 16.2% 32.0%
@]'351“81 ) 77.6% 62.9% 16.3% 10.2% 20.4% 30.9% 5.1%
@]”:‘1”;2) 89.9% 79.8% 15.2% 7.3% 20.1% 48.3% 2.2%
@g}fgf 81.7% 80.2% 29.7% 23.8% 16.4% 16.8% 2.0%
g]af%g'?a) 81.4% 72.4% 18.1% 18.4% 28.0% 47.2% 1.8%
gggﬁ‘i" 77.6% 74.9% 31.1% 11.4% 13.2% 29.4% 4.8%
gf:gjg;iwt 72.7% 73.5% 23.9% 15.5% 3.8% 36.4% 9.7%
([;e'fB";‘;"e 80.6% 65.6% 28.1% 16.1% 34.4% 38.7%
(Fr:°=rf§3) 71.9% 75.5% 11.5% 17.6% 35.8% 28.2% 3.8%
gefggij) 84.2% 73.6% 19.1% 15.8% 21.5% 47.0% 3.3%
Z’,\i"g?‘; 49.0% 64.7% 19.6% 3.9% 74.5% 56.9% 7.8%
g\"”j’;go) 76.6% 80.0% 21.1% 9.4% 13.1% 41.9% 1.7%
zﬂdz'j’;% 79.2% 76.9% 21.1% 13.4% 24.2% 25.7% 4.9%
zﬁ"f’% " 67.2% 86.3% 35.5% 8.5% 6.1% 25.2% 1.4%
ﬁf&f} 74.9% 78.7% 33.7% 11.6% 12.6% 23.9% 2.2%
éefﬁ‘gﬂ")y 96.5% 78.5% 40.7% 7.0% 4.1% 33.1%
(L:‘jgf;asr;a 87.5% 60.4% 13.0% 4.3% 36.1% 47.0% 2.5%
mag'?g)d 89.2% 72.2% 11.9% 5.7% 29.5% 57.1% 1.7%
mafjﬁgg‘usetts 65.2% 78.7% 303% 8.3% 9.2% 43.5% 2.8%
M'C:'gg?)r‘ 81.3% 70.2% 24.3% 8.1% 17.0% 32.9% 2.8%
M'iszfgj'fp' 76.5% 78.8% 11.9% 18.8% 32.7% 34.2% 4.2%
M'i%%ﬂr; 90.3% 73.4% 14.5% 6.6% 14.2% 29.6%
mo:”m? 78.0% 72.3% 27.7% 7.0% 6.0% 26.0% 6.0%
z‘r‘f;’gg)a 73.4% 64.6% 16.5% 20.3% 30.8% 46.8% 10.3%
z‘r‘fij‘;;sey 77.2% 53.4% 26.2% 13.2% 11.0% 37.6% 2.7%
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Figure 74 (con’t): Factors Influencing the Addition of Public Access Internet Workstations/Laptops

by State
S Maintenance, - S Availability
Availabil Availabil Availabil .
State :fa 's:::::y Cost factors | upgrade, and Voaf' :ltl:ﬁlty of glnzz',iﬁh of electrical Other
general upkeep outlets
F:ﬂ;’“c" 85.2% 60.9% 21.7% 15.7% 10.4% 50.9% '
z“nem;’;'; 76.4% 84.6% 18.8% 9.4% 12.4% 42.1% 3.3%
z“n°fgg%""°””a 85.8% 64.5% 27.1% 8.4% 10.1% 27.9%
8}“31 y 86.7% 53.3% 15.3% 13.8% 22.8% 41.4% 1.9%
(cr’]k':a;%’;‘a 78.5% 75.6% 41.1% 8.1% 12.9% 263% | 18.2%
gi%ﬂ) 72.5% 65.9% 38.3% 8.6% 18.4% 13.9%
(F;egggg')van'a 73.5% 89.9% 31.4% 9.1% 12.8% 33.8% 2.7%
(F:]hf;’g)'s'a”d 91.7% 70.8% 11.1% 27.8% 8.3% 35.2% 4.2%
(S;]°‘=“1h7%ar°““a 81.9% 66.1% 9.9% 1.2% 11.7% 65.5% 3.5%
a":‘m[)’ak"ta 76.6% 80.6% 25.8% 12.7% 16.7% 24.6% 1.6%
(Tnegggjjee 84.0% 90.0% 32.3% 10.0% 13.0% 27.5% 2.2%
(Tne’=‘38§7) 75.5% 76.7% 23.1% 16.8% 10.1% 39.8% 2.2%
(L:]tazqm 74.3% 67.0% 10.1% 7.3% 26.6% 25.7% 6.4%
}’r‘{fgq"‘[‘)gt"” 84.2% 65.3% 11.9% 9.5% 18.5% 41.9% 18.2%
}’r‘{iﬂhz';‘gt"”' be - - 100.0% 100.0% 100.0%
E’X‘iﬂt;/z')rg'”'a 74.0% 78.7% 14.8% 9.5% 10.1% 36.1% 2.4%
E’XEZ%Q?” 79.0% 81.5% 22.5% 8.0% 25.9% 28.8% 1.6%
2’:@”;;”9 78.1% 67.1% 34.2% 23.3% 5.5% 28.8%
77% 75.9% 23.6% 1.3% 16.5% 36.4% 3.3%
National (n=12129) | (n=11847) | (n=3692) | (n=1.759) | (n=2579) | (n=5,683) | (n=517)

Will not total 100%, as categories are not mutually exclusive
Key *=Insufficient data to report

--=No data to report
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Figure 74 shows that greater than 75 percent of libraries reported that the availability of space
and cost were factors that predominantly influence the addition decision for workstations,
echoing last year’s trend in all but two states. Kentucky and Rhode Island reported the highest
percentages (96.5 percent and 91.7 percent, respectively) of libraries that indicated that space
was a factor in adding workstations. Rhode Island libraries also reported the highest percentage
of availability of staff (27.8 percent) as contributing to decisions to add workstations. Libraries
in Oklahoma (41.1 percent) and Kentucky (40.7 percent) were most likely to report issues
associated with maintenance, upgrade, and general upkeep as factors contributing to decisions to
add workstations. Availability of bandwidth was the most reported factor in Washington, D.C
(100 percent) and Hawaii (74.5 percent). Libraries in Washington, DC (100 percent) and South
Carolina (65.5 percent) most frequently claimed that the availability of electrical outlets was a
factor in the decision to add workstations.

Information Institute Page 91 September 2, 2008



Figure 75: Factors Influencing Replacement of Public Access Internet Workstations/Laptops by
State

Maintenance,
State Cost factors upgrade, and general Availability of staff Other
upkeep

@]'azb;éz;" 90.5% 35.0% 21.7% 4.0%
@1'351“3 . 93.7% 38.9% 13.7% 7.4%
@]rl:?r;g) 93.6% 12.9% 7.6% 11.7%
:(Or\]rliazrz)sg)s 92.1% 46.8% 28.9% 10.0%
g]anorgI?a) 88.4% 34.2% 32.5% 15.1%
Eﬁé’ﬁ‘f 86.5% 51.7% 27.0% 3.5%
g]oggzglcut 89.3% 13.3% 16.0% 12.5%
([;elzaBV;?re 82.8% 55.2% 17.2% 24.1%
(Fr:°=rf§3) 80.9% 24.1% 26.6% 10.7%
gefgg'j) 96.7% 34.8% 26.0% 7:9%
:]ig?; 100.0% 38.3% 18.8% 21%
zmzm 0.3% M bl o
=564 07 1% il o
ﬁ%s;gf) 93.4% 35.9% 15.8% 3.9%
51922%01'? 80.1% 42.1% 18.1% 5.3%
?:I}agl;mg)d 80.2% 24.4% 34.3% 11.7%
z\r/:a:s:?g;wusetts 94.8% 22 19% 8.1% 3.2%
M'i*gg?)r‘ 82.3% 30.4% 14.5% 1.2%
z\r/l:s:sz%?)ppl 86.5% 27 5% 26.6% 14.3%
s 94.4% 25.8% 18.0% 6.8%
?:'1":”:32? 94.8% 29.9% 14.4% 5.2%
Nevada
(n=82) 94.2% 15.1% 15.1% 3.8%
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Figure 75 (con’t): Factors Influencing Replacement of Public Access Internet Workstations/Laptops
by State

Maintenance,
State Cost factors upgrade, and general Availability of staff Other
upkeep
?ﬂvﬁg;sey 79.1% 34.3% 18.8% 14.9%
z\rl]ex |'\]/|5G;XICO 79.6% 54.9% 35.4% 8.0%
z“nem?;'; 92.2% 37.8% 17.5% 7.3%
z\:]oztggﬁ:?rolina 90.1% 14.3% 5.0% 12.3%
8]“;07 ” 91.2% 31.2% 23.5% 7.3%
(Cr’]k'jzh%’;‘a 81.0% 41.0% 10.2% 2.9%
grggﬂ) 73.6% 51.8% 41% 1.8%
(F;eggg;zll)vama 92.2% 35.5% 12.8% 8.6%
E:]hggg)lsland 86.1% - 27.8% 11.1%
;Il'qezggjjee 95.5% 19.9% 8.3% 8.3%
(Tne;‘agsm 90.9% 28.1% 19.1% 10.3%
(L:]tiq " 94.2% 24.4% 8.1% 7-0%
}/r\]/':ngq]ggton 96.7% 19.0% 7.9% 1.3%
Washington, DC 0
(n=12) 100.0%
}/r:/(a:s1t7\/2|)rg|n|a 83.6% 23.0% 17.0% 6.1%
zlr:/iiic;rjjin 92.1% 29.3% 11.1% 3.2%
2’:{072;”9 87.3% 43.7% 31.0% 7.0%
89.6% 33.1% 17.2% 8.0%
National (n=13,569) (n=5,020) (n=2,601) (n=1,214)
Key *=Insufficient data to report
--=No data to report
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Figure 75 identifies the factors that affect replacement decisions for public Internet access
workstations. Similar to the factors that affect states’ ability to add workstations, the majority of
libraries in all states reported that cost affected their abilities to replace workstations—the
highest percentage of libraries was in both Hawaii and Washington, DC (100 percent).
Maintenance, upgrades, and general upkeep factors had similarly high percentages, and they
were most common in New Mexico (54.9 percent) and Oregon (51.8 percent) libraries. New
Mexico (35.4 percent) and California (15.1) libraries had the highest percentages in availability
of staff and other factors, which is a substantial decrease from the highest percentages in those
categories last year (down from 66.3 and 63.0 percent, respectively).
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Figure 76: Public Library Outlet Maximum Speed of Public Access Internet Services

kbps 256kbps | 768kbps | 1.4mbps ’ 10mbps

@]'azbjg’zf 92% | 64% | 9.2% 36% | 39.2% | 108% | 64% 28% | 108%
@]'aj‘g” 43% | 363% | 330% | 54% | 43% | 55% - 22% | 9.9%
@]”:‘1”;2) - 5.1% - 39% | 421% | 163% | 185% | 6.2% 7.9%
arg%s;s 6.8% * 204% | 209% | 115% | 105% | 7.9% 89% | 12.0%
gff%g'f) * 21% | 65% 62% | 46.8% | 19.0% | 8.2% 5.7% 5.2%
g}‘i’gﬁ‘;" 18% | 41% | 152% | 83% | 263% | 217% | 55% | 152% | 1.8%
g}":gjg;iwt 18% | 36% | 54% | 104% | 153% | 50% | 10.8% | 185% | 28.8%
([;e'fg’;‘;"e - - - - 90.6% - 3.2% - 6.3%
(Fr:°if§3) - * 8.6% 20% | 305% | 18.0% | 111% | 184% | 11.1%
(ief;%if) - - - 12% | 91% | 58% - 1.2%

Z’,\i"g?‘; 90.8% | 350% | 49% - 250% | 4.9% - 49% | 17.5%
LL]"":";EO) 36% | 32% | 5.0% 72% | 578% | 55% 4.0% 4.5% 8.3%
zﬂdz'jg% 2.3% * 15% | 40% | 607% | 83% 65% | 103% | 55%
2?’?564) 84% | 122% | 249% | 11.0% | 121% | 9.8% a1% | 41% | 12.9%
ﬁf&f} 17% | 129% | 134% | 149% | 209% | 166% | 6.0% 2.9% 6.6%
éeﬂﬁlgﬂk)y - - T4% | 129% | 160% | 27.6% | 21.5% : 9.8%
(L:‘jgf;asr;a 22% | 60% | 19% | 117% | 434% | 16% | 165% | 123% | 4.4%
mag'?g)d 34% | - 34% | 153% | 18.8% | 21.0% | 62% | 313% ‘
?r"]afj?gg‘usetts - 30% | 112% | 93% | 332% | 51% | 58% | 64% | 250%
m'i'gg?)” : 64% | 83% | 36% | 37.0% | 193% | 9.6% 93% | 36%
miiﬂgji{’pi 88% | 17.6% | 7.6% - 534% | 19% | 15% - 9.2%
mii%%ﬂr; - - 2.2% 12% | 705% | 7.1% 47% | 130% | 1.2%
?:'1":"}32? 21% | 43% | 287% | 106% | 17.0% | 149% | 6.4% 5.3% 9.6%
z“nezagdza) 163% | 12% | 25% | 49% | 309% | 37% | 98% | 146% | 15.9%
aefjfé)sey : 15% | 2.7% 9.0% | 465% | 55% 5.7% 52% | 22.6%
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Figure 76 (con’t): Public Library Outlet Maximum Speed of Public Access Internet Services
Less
State than 129Ifbps 257Ifbps 769Ifbps 1.5 mbps | 1.6mbps- | 6.0mbps- Gtr;:tner Don’t
I:I::s 256kbps | 768kbps | 1.4mbps | 11 | >0mbps | 10mbps | 4o s | Know
F:ﬂ;"'c" ~ | 14% | 189% | 94% | 3580 | 76% | 47% | 4T% | 6.6%
I“nexg;’;'; © | 47% | 68% | 98% | 399y | 169% | 42% | 7.0% | 9.5%
Effgg%"""“”a ~ | 35% | 265% | 114% | 70 | 50% | 125% | 47% | 14.0%
8“;"71 y ~ | 21% | 25% - oags% | 115% | 28% | 118% | 3.8%
8“'52“1"3’;‘3 10% | 31% | 21% | 41% | o9 | 41% | 31% | 356% | 4.1%
(c:]ri%ﬂ) 51% | 61% | 3.3% 19% | 4009 | 121% * 215% | 8.9%
(F;egggg')vama 27% | 45% | 94% | 167% | 1579 | 215% | 106% | 86% | 9.3%
(F:]hf;’g)'s'a”d ~ | 42% | 153% | 69% | 4584 | 194% - - 8.3%
(S;]°‘=‘t1h7%ar°““a - - 37% | 43% | 4150 | 165% | 127% - 21.2%
a":‘ﬁ‘ 4[)’ak°ta 50% | 172% | 198% | 11.5% | 1079 | 33% | 91% | 132% | 98%
(Tnegggfgee - 52% | 119% | 103% | 3099 | 7.9% 9.9% 87% | 12.3%
2;16):?3?37) 26% | 60% | 85% | 11.6% | 3399 | 118% | 7.7% 77% | 102%
(L:]tiqm ~ | 104% | 20% | 20% | gegy | 60% | 20% | 40% | 9.1%
}’r‘]’fgq‘z‘)gto” 14% | 91% | 6.1% 14% | o879 | 3.0% 24% | 338% | 13.6%
Washington,
DC - - - - ~ | 1000%
(n=12)
West Virginia
hot72) 133% | - - - 86.7%
Wisconsin N
oo 2.0% 80% | 33% | sg40 | 65% | 12% | 60% | 132%
2’:{%@;”9 - 0.9% | 324% | 99% | 1559 | 2.8% 6.9% | 155% | 7.0%
26% | 51% | 88% | 85% | 389% | 114% | 60% | 86% | 100%
National | (n=387) | (n=747) | (n=1,289) | (n=1.247) | (n=5,727) | (n=1,636) | (n=886) | (n=1,271) | (n=1.472)

Key *=Insufficient data to report
--=No data to report
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Figure 76 presents the maximum speed of public access Internet services in libraries. The highest
percentage of libraries among states with less than 128kbps was in Nevada (16.3 percent). Of
those libraries that reported between 129kbps and 256kpbs, Alaska libraries had the greatest
percentage (36.3 percent). Arkansas (20.9 percent) libraries had the greatest percentage among
libraries with an Internet speed of 769kpbs to 1.4 kpbs. The libraries with the highest percentage
of a T1 line were Georgia (92.1 percent) and Delaware (90.6 percent). Kentucky (27.6 percent)
libraries had the highest percentage of libraries with an Internet speed between 1.6mbps and
5.0mbps. Although Washington, DC had the highest percentage of libraries with a speed of
6.0mpbs to 10mbps, the second highest percentage of libraries, which decreases significantly, is
in Kentucky (21.5 percent). Oklahoma (35.6 percent) had the largest percentage of libraries with
an Internet speed that was greater than 10mpbs.

Information Institute Page 97 September 2, 2008



Figure 77: Public Library Outlet Type of Public Access Internet Services by State

State DSL Cable Leased Line m&m State Network Satellite Fiber Other Don’t Know
@]'azbzag’z? 52.5% 15.5% 36.3% 2.8% 1.4% 3.2% 6.0%
@]'aj‘gn 40.0% 10.1% 6.1% 9.0% 2.0% 35.4% 2.0% 8.1%
@]”:?gg) 34.8% 15.2% 18.5% 32.6% 15.2% 7.3%
@]”‘:%S 52.9% 24.0% 12.3% 1.0% 2.9% 3.4% 9.3% 1.5%
g}af%g'?a) 26.7% 10.7% 47.0% 5.7% 3.0% 13.7% 4.4% ’
gfi'gﬁ‘;o 31.3% 8.7% 22.5% 5.7% 1.7% 7.8% 27.8% 9.5% *
Connecticut 41.6% 21.4% 7.0% 11.0% 30.4% 17.3% 7.0% 1.8%
(n =243)
(DnelzaBV;?re a 6.3% 50.0% 43.8% 12.1% 6.3%
a°£f§3) 26.6% 8.0% 32.7% 2.3% 1.3% 1.3% 25.6% 23.1% :
gefg'j) - 2.1% 25.2% 7.0% 84.2% 8.2% 6.9%
Hawai 17.5% 9.8% 45.0% 32.5% 12.5% 10.0% 5.0%
(n=51)
zL“rl";zo) 20.6% 16.3% 33.8% 3.6% 24.1% 2.8% 2.5% 9.4%
zgd:'jg% 18.1% 6.8% 35.2% 2.5% 32.2% y 10.6% 5.5%
lowa 56.6% 22.6% 4.2% 6.0% 1.6% 2.4% 5.1% 7.1% *
(n =564)
Kansas 44.2% 22.8% 8.6% 6.9% 1.7% 2.2% 13.3% 6.9% 1.7%
(n=368)
ge’:‘g‘gﬂk)y 76.3% 26.6% 14.2% 4.1% '
Louisiana
(n =335) 6.0% 3.2% 26.2% 56.3% 18.4% 11.4% 1.6%
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Figure 77 (con’t): Public Library Outlet Type of Public Access Internet Services by State

State DSL Cable Leased Line AT State Network Satellite Fiber Other Don’t Know
Networks

mag'?g)d 4.5% 5.1% 40.9% 20.5% 18.2% 1.1% 25.0% 10.2%

?:']ajj?gg‘usens 10.5% 48.8% 27.7% 3.9% 4.7% 11% 4.5% 15.5% .
e 19.7% 22.5% 34.2% 5.5% 2.8% 1.8% 22.2% 7.8%

peiie 7.5% 4.2% 52.1% - 43.6% - 4.5% 27% ‘
?f}'i%%f; 4.6% 2.1% 8.2% - 55.0% 1.5% 30.3% 13.1%

?:'f:}gg;" 68.0% 8.0% 7.0% 3.0% 4.0% 3.0% 5.0% 6.0%

z“nezggf 28.4% 8.5% 34.6% 17.1% 4.9% . 2.5% 23.5%

Z‘f&j@;sey 9.8% 39.6% 34.7% 3.5% 19.2% - 21.5% 13.1% 3.3%
(“lf]ex ':/'5"')"'°° 38.8% 6.9% 30.4% 4.3% - 6.1% 6.1% 8.6% 7%
(“:]exg;’;‘; 10.3% 54.7% 37.3% 1.0% - ‘ 7.8% 1.7% ’
g°fg8?fr°““a 46.9% 14.2% 14.8% 17.6% - - 22.2% 4.6% 3.7%
8“;071 " 3.9% 12.8% 30.4% ‘ 49.6% 3.5% 12.5% 6.6% 7%
8“':32“1"33"3 20.0% - 30.2% 7.8% 10.2% - 34.8% 9.3% 1.0%
8“2%22) 16.9% 6.9% 29.7% 28.4% 4.1% . 33.0% 13.8% 1.8%
(F:f’:‘ggg')vama 29.5% 31.7% 20.9% 1.0% ‘ ‘ 19.5% 10.9%

ghfgg)'s'a“d 15.3% 8.3% 22.2% - 54.2% - 4.2% 20.8%

aoﬂﬁ*}%am”“a 8.9% 1.8% 30.4% - 73.2% - 11.3% 23.4% 1.8%
a":‘fz 4'?3‘““3 50.7% 26.1% 2.9% 5.1% 5.1% 2.9% 6.5% 8.7%
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Figure 77 (con’t): Public Library Outlet Type of Public Access Internet Services by State

Municipal

State DSL Cable Leased Line Networks State Network Satellite Fiber Other Don’t Know
(Tnezggfsee 52.3% 21.4% 22.2% ' 3.4% 7.1% .
2;16;(227) 29.5% 14.5% 29.0% 12.4% 11% 3.1% 12.6% 9.9% .
i 30.3% 3.7% 30.3% 10.9% 14.7% 17.4% 5.5%
il 7.5% 13.2% 27.3% 4.3% 4.3% 1.3% 32.9% 11.8% 3.0%
Washington,
DC - - 100.0% 100.0% 100.0%
(n=12)
}’r‘]’iﬂt;’z')rg'”'a 12.8% 3.5% 100.0% 2.3% 67.4% 1.2% 4.7% 1.2%
}’;"23%2‘;"” 15.3% 8.8% 25.8% 3.1% 48.5% 8.5% 2.5% 1.8%
}’r‘]/y=°7”3“)”9 74.6% 5.6% - 5.6% 5.6% 2.8% 7.0%
24.6% 21.3% 28.6% 5.2% 15.0% 1.6% 12.3% 7.7% ’
(n=3,807) (n=3,294) (n=4,441) (n=807) (n=2,321) (n=245) (n=1,904) (n=1,193)
National

Will not total 100%, as categories are not mutually exclusive

Key: * : Insufficient data to report

-- - No data to report

Figure 77 displays the type of public access Internet connectivity used by public libraries. Kentucky (76.3 percent) and Montana (68.0
percent) had the highest percentage of libraries that use DSL, while Massachusetts (48.8 percent) and New York (54.7 percent) had
the highest percentage that use cable. In West Virginia and Washington, DC all libraries had a leased line. All libraries in Washington,
DC also used municipal networks. The greatest percentage of libraries using a state network was in Georgia (84.2 percent) and West
Virginia (67.4 percent). Libraries in Alaska (35.4 percent) were most likely to use a satellite, and all libraries in Washington, DC, used

a fiber connection; however, the state with the second highest percent of libraries was Oklahoma (34.8 percent).
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Figure 78: Possibility of Increasing Adequacy of the Public Library Outlet Public Access Internet
Connection Adequacy by State

There is It is possible There is
interest in to increase | interest but
U increasing DL the speed; | the branch
There is no | connection the plans in however ’ lacks the
interest in speed is , place to ’ .
increasing | already at branc'h ¥ increase there are no technical
State the the bandwidth, the plans in knowledge Other
. . but the . place to to increase
connection | maximum : bandwidth | .
speed level library withinthe | increase the the
P available cannot next vear bandwidth | bandwidth
currently y within the in the
afford to next year library
periy 147% | 209% | 254% | 16.4% 16.8% 2.9% 4.0%
oo 10.4% 206% | 29.2% 6.3% 6.3% 21% 5.2%
@:‘:‘1’92) 3.9% 9.0% 9.0% 38.2% 36.0% 3.9%
piing 15.8% 260% | 30.6% 5.1% 16.2% 6.1%
(Cnaf%g';’) 10.2% 5.9% 16.6% 50.1% 12.5% ’ 4.0%
o) 204% | 207% | 186% | 204% 17.3% 1.8%
oy 36.6% 194% | 16.3% 2.2% 20.3% 5.3%
e 12.9% 9.7% 5% | 226% 6.3% 9.7%
i 13.1% 8.7% 131% | 27.8% 19.8% 17.4%
gefg‘j) 7.9% 13.3% 22.1% 12.7% 20.3% 23.9%
(ﬁf]i";?')' - 16.7% 31.0% 28.6% 16.7% 7.1%
a0 25.6% 160% | 146% 13.7% 25.7% 7% 2.8%
sl 15.1% 7.0% 36.1% 10.5% 26.9% ‘ 4.5%
22"?56 " 34.0% 19.7% 18.3% 4.8% 13.5% 4.0% 5.9%
ga:rgs;; 19.2% 22.8% 29.2% 12.2% 10.6% 1.7% 3.9%
b 28.8% 7.7% 11.5% 19.1% 25.0% 7.7%
A 4.5% . 53.1% | 30.1% 7.1% 5.2%
ks 8.6% 10.9% 7.4% 38.3% 29.1% 6.3%
e 15.8% M.7% 13.3% 2.9% 19.7% ‘ 5.8%
oo 10.3% 139% | 27.7% 13.8% 23.7% ‘ 9.6%
peiie 19.8% 6.5% 286% | 27.9% 6.9% 10.3%
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Figure 78 (con’t): Possibility of Increasing Adequacy of the Public Library Outlet Public Access
Internet Connection Adequacy by State

There is It is possible There is
The interest in There are toincrease | interest but
There is no | connection [rErEea, plans in MHREEEEET | Uiz Bl
. . . the however, lacks the
il:ct:::\zth:n aslf::éj I:t branch’s iﬂ'::ez;: there are no | technical
State the 9 they bandwidth, the plans in knowledge Other
. . but the . place to to increase
connection | maximum . bandwidth | .
library e increase the the
ese avI:i\I,:ll)le cannot ‘::)I:tl n;l:: bandwidth bandwidth
currently y within the in the
afford to next year library
?f}'i%%‘ﬂ 23.9% 23.9% 4.9% 7.9% 21.1% 1.2% 17.4%
Montana 9.2% 28.3% 27.3% 6.1% 25.5% 3.0%
(n =104)
s 9.5% 7% | 162% | 297% 10.8% 1.4% 6.8%
New Jersey 24.2% 11.3% 14.4% 13.1% 26.0% 31% 8.0%
(n =446)
?ffiﬂ ':"59)"'00 10.9% 22.7% 33.6% 10.0% 12.7% 3.6% 5.5%
(“l‘qem;’;‘; 21.6% 17.5% 18.9% 23.2% 11.9% 1.5% 5.4%
i 25.9% 128% | 134% | 313% 14.1% - 2.6%
Ohio 29.0% 7.4% 19.4% 26.5% 15.0% ‘ 23%
(n=714)
e 20.4% 14.4% 10.4% 34.3% 15.0% 3.0% 2.0%
8"‘29232) 24.5% 19.3% 22.2% 2.8% 24.6% 19% 4.2%
(Pne:ggg')va”'a 23.0% 16.2% 26.1% 10.1% 14.0% 1.6% 9.1%
&hf;’ze)'s'a“d 18.1% 26.4% 9.7% - 34.7% 4.2% 6.9%
aoﬂ}%am““a 24.1% 5.4% 20.6% 9.6% 30.1% 1.8% 7.8%
a":‘ﬂ 4?ak°ta 21.3% 2.2% | 346% 1.5% 8.8% 1.5% 4.4%
Tennessee 17.5% 13.5% 40.9% 11.9% 12.7% 2.0% 2.0%
(n =284)
2:’:‘227) 20.3% 18.0% 26.7% 16.4% 9.7% 2.8% 6.1%
ztiq " 26.2% 12.5% 18.3% 16.3% 23.3% . 3.8%
Washington 12.6% 14.1% 14.1% 10.5% 39.3% 1.4% 7.7%
(n=314)
Washington, DC
’ - - 100%
(n=12)
}’Xiﬂt;/z')rg'”'a 27.4% 316% | 27.6% - 5.2% - 9.0%
}’Xii‘i"s’;‘?” 19.8% 154% | 26.1% 13.7% 12.9% 2.7% 9.5%
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Figure 78 (con’t): Possibility of Increasing Adequacy of the Public Library Outlet Public Access

Internet Connection Adequacy by State

There is It is possible There is
interest in to increase | interest but
e increasin IEBT2ATS the speed; | the branch
There isno | connection g plans in peed;
. . . the however, lacks the
interest in speed is branch’ place to th technical
increasing | already at ranch S increase ere are no echnica
State the the bandwidth, the plans in knowledge Other
. . but the . place to to increase
connection | maximum library bandwidth increase the the
e avI:i\I,:ll)le cannot ‘::)I:tl n;l:: bandwidth bandwidth
currently y within the in the
afford to next year library
z’r‘]’y=°7”3")”9 31.0% 43.7% 1.4% 7.0% 14.1% 28%
19.7% 17.1% 21.2% 17.3% 17.1% 1.5% 6.2%
National (n=2,958) (n=2,564) (n=3,182) (n=2,605) (n=2,571) (n=228) (n=927)
Key *=Insufficient data to report
--=No data to report

Figure 78 illustrates the possibility of increasing the public library outlet public access Internet
connection adequacy by state. Connecticut libraries responded most frequently (36.6 percent) to
having no interest in increasing the connection speed, while libraries in Massachusetts (41.7
percent) had the highest response to the connection speed is already at the maximum level
available. The libraries with the highest percentage that have interest in increasing Internet
connection, but cannot afford to upgrade were in Louisiana (53.1 percent), Tennessee (40.9
percent), and Delaware (37.5 percent). Those libraries that have the possibility of increasing
Internet speed, but had no plans to do so were in California (50.1 percent), Arizona (38.2
percent), and Maryland (38.3 percent). Rhode Island (4.2 percent), lowa (4.0 percent), and
Arizona (3.9 percent) libraries expressed the greatest interest in increasing their Internet
connection speed, but lacked the technical knowledge to do so.
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Figure 79: Public Library Outlet Public Access Internet Connection Speed by State

The connection
speed is

The connection
speed is sufficient

The connection
speed is sufficient

State . . to meet patron Don’t know
insufficient to meet to meet patron
needs at some :
patron needs times needs at all times

,(Br\]lazb;éz? 21.4% 41.3% 37.3%

@]'351“31) 15.2% 59.6% 25.3%

,(Br\]n:?r;g) 6.4% 45.0% 48.5%

,(Br\]rgrz)s(;s 206 44.6% 33.8% *
g}aﬁoorgl?a) 19.6% 50.6% 29.8%

gggﬁ?o 25.9% 30.2% 43.8%

g]osgzglcut 14.2% 25.6% 60.3%

(Dnel=a3v;?re 18.2% 54.5% 24.2%

EOLTSB) 26.8% 43.2% 28.3% 1.9%
(?,ef;%'f) 17.9% 48.2% 34.1%

Z‘qi";?')' 54.2% 41.7% 4.3%

md:'fg; ) 16.1% 38.4% 45.5%

mas " 12.7% 34.8% 52.3%

éi%sg‘; 14.8% 37.4% 41.3%

éer:t%y 6.7% 38.4% 54.3%

(erli';'sasr;a 42.0% 49.8% 8.2%

Maglﬁg;i 24.4% 30.7% 44.9%

z\r/:azs:;lgc;wusetts 12.9% 37.5% 49.6%

M'ifgg?;‘ 20.9% 40.6% 37.6% '
mlszszlgjl;)pl 26.9% 39.8% 33.3%

?:I]is:sscglqr)i 24.5% 35.2% 40.5%

?:I]o:tfgj) 20.2% 39.4% 40.4%
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Figure 79 (con’t): Public Library Outlet Public Access Internet Connection Speed by State
The connection The connection The connection
speed is speed is sufficient speed is sufficient
State insufficient to meet to meet patron P Don’t know
patron needs needs at some Ll Lol
times needs at all times

Fﬂgg;‘ 18.5% 51.2% 29.6%
z“neijg;sey 9.9% 43.9% 46.2%
New Mexico 0 0 0
(n =115) 11.2% 41.4% 47.8%
New York 0 0 0 .
(n =1077) 26.2% 33.4% 40.1%
North Garolina 15.8% 37.6% 45.4% 11%
(n=381)
Ohio 0 0 0
(n =714) 17.2% 40.6% 42.2%
Oklahoma 0 0 o
(n=213) 10.0% 37.3% 52.6%
Oregon 0 0 0 *
(n =244) 16.2% 27.4% 55.4%
Pennsylvania 0 0 0 *
(n =632) 15.3% 36.5% 47.7%
Rhode Island 0 0
(n=72) - 22.2% 77.8%
South Carolina 0 0 0
(n =177) 13.9% 31.9% 54.2%
South Dakota 0 0 o
(n=144) 18.3% 34.5% 47.2%
Tennessee 0 0 0
(n =284) 11.8% 49.4% 38.8%
Texas 0 0 0 .
(n =837) 18.4% 38.9% 42.2%
Utah 0 0 0
(n =111) 19.6% 25.2% 55.1%
Washington 0 0 0 .
(n=314) 20.5% 38.0% 39.7%
}/r:/azs1h2|;1gton, DC B 100.0%
West Virginia 0 0
(n=172) 24.1% 39.4% 36.7&
Wisconsin 0 0 0 .
(n =454) 20.4% 52.4% 26.0%
nyf;g')”g 5.6% 49.3% 46.5%

18.1% 39.4% 42.0% .

National (n=2,808) (n=6,111) (n=6,511)
Key: * : Insufficient data to report
-- . No data to report
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As indicated by Figure 79, the highest percentages of libraries that indicated that their connection
speed was insufficient were in Hawaii (54.2 percent) and Louisiana (42.0 percent). Libraries that
had the highest percentage reporting their connection speed was sufficient some of the time were
in Washington, DC (100 percent) and Nevada (51.2 percent). Rhode Island (77.8 percent) and
Connecticut (60.3%) had the highest percentage of libraries that reported that their connection
speed was sufficient at all times.
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Figure 80: Sufficiency of Public Access Internet Workstations by State

. There are fewer public
Tf':x:rarzgl?:ﬁ:ts;‘::;lty Internet workstations than There are always sufficient
State P patrons who wish to use public Internet workstations
(R R T [N them at different times available
who wish to use them .
throughout a typical day
Alabama 0 60.9% 22.5%
(n =284) 16.5%
Alaska 21.6% 58.4% 19.8%
(n=101)
Arizona 16.3% 71.3% 12.4%
(n=178)
Arkansas 28.9% 57.2% 14.8%
(n =206)
California 17.9% 73.3% 8.9%
(n=1087)
Colorado 21.6% 61.4% 17.0%
(n=241)
Connecticut 13.0% 52.7% 34.3%
(n =243)
Delaware 15.2% 84.8%
(n=33)
Florida 29.2% 59.2% 11.6%
(n=483)
Georgia 34.4% 54.5% 10.8%
(n=334)
Hawaii 17.6% 64.7% 17.6%
(n=51)
Illinois 13.8% 71.4% 15.1%
(n=780)
Indiana 15.4% 64.7% 19.9%
(n=437)
lowa 11.2% 68.2% 21.0%
(n =564)
Kansas 15.7% 62.5% 21.9%
(n=368)
Kentucky 11.6% 81.4% 7.0%
(n=181)
Louisiana 18.5% 63.0% 18.8%
(n =335)
Maryland 18.2% 74.0% 7.9%
(n=176)
Massachusetts 11.7% 69.2% 19.2%
(n=478)
Michigan 20.6% 70.0% 9.4%
(n=651)
Mississippi 9.8% 64.5% 25.8%
(n=264)
Missouri 13.0% 62.8% 24.2%
(n=331)
Montana 17.3% 56.7% 26.9%
(n=104)
Nevada o o 0
(n =82) 35.0% 52.5% 13.6%
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Figure 80 (con’t): Sufficiency of Public Access Internet Workstations by State

. There are fewer public
Tf':x:rarzgl?:ﬁ:ts;‘::;lty Internet workstations than There are always sufficient
State workstati?)ns than patrons patrons who wish to use public Internet workstations
who wish to use them them at different times available
throughout a typical day

New Jersey 11.1% 61.0% 28.5%
(n =446)
New Mexico 23.3% 55.2% 21.7%
(n=115)
New York 33.1% 56.4% 11.4%
(n=1077)
North Carolina 22.3% 61.0% 16.8%
(n=381)
Ohio 12.9% 78.7% 8.4%
(n=714)
Oklahoma 22.7% 44.9% 32.4%
(n=213)
Oregon 28.4% 61.1% 10.7%
(n=244)
Pennsylvania 16.0% 69.3% 14.7%
(n=632)
Rhode Island 4.2% 62.5% 33.8%
(n=72)
South Carolina 28.8% 66.7% 4.5%
(n=177)
South Dakota 9.0% 50.7% 40.3%
(n=144)
Tennessee 16.2% 59.5% 24.3%
(n=284)
Texas 14.6% 66.0% 19.8%
(n =837)
Utah 23.6% 60.6% 17.1%
(n=111)
Washington 17.4% 67.3% 15.2%
(n=314)
Washington, DC - 100.0%
(n=12)
West Virginia 11.8% 46.2% 42.0%
(n=172)
Wisconsin 15.0% 72.2% 12.8%
(n =454)
Wyoming 6.8% 71.2% 21.9%
(n=73)

19.4% 63.1% 17.3%

National (n=3,019) (n=10,029) (n=2,764)
Key *=Insufficient data to report
--=No data to report
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Figure 80 shows the ability of libraries to meet patron demand for public access workstations.
Georgia libraries (34.4 percent) were the most likely to respond that there were consistently
fewer workstations than patrons wanting to use them. The majority of libraries in each state, with
the exception of Oklahoma and West Virginia libraries, reported that there were fewer public
access Internet workstations than patrons who wish to use them at different times throughout the
day. Libraries in Washington, DC and Delaware reported the highest percentage of libraries
unable to meet patron demand at various times throughout the day, with 100 percent and 84.8
percent, respectively. West Virginia had the highest percentage of libraries stating that there
were always sufficient public Internet workstations available (42.0 percent).
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Figure 81: Public Library Outlet Shared Wireless-Workstation Bandwidth by State
No, the wireless .
! . No, the public
Yes, both the wireless seczrrl:t: c::'g:\l?he wireless and public
connection and public public access access workstation
State access workstations P : bandwidth/connection Don’t Know
workstation
share the same bandwidth/connection are separate from
bandwidth/connection and the staff b andiid tshtlifcf) etion
bandwidth/connection
periy 40.5% 7.0% 14% 1.4%
oo 41.8% 10.2% 2.0%
i 43.8% 21.3% 5.1%
Arkansas
45.7% 7.1%
(n=206)
California 0 0 0 0
(n =1087) 40.4% 19.3% 4.5% 3.7%
gggﬁ‘;" 38.1% 23.3% 6.8% ‘
Connecticut
36.3% 30.6% 8.9% 1.7%

(n=243)
(Dne'jg’;*)’ re 24.2%
Florida 0 0 0 0
(n =483) 49.8% 19.9% 2.6% 1.3%
g‘ﬂ%‘j‘) 54.4% 1.2%
Hawaii 0
(n=51) 3.9%
Illinois 0 0 . 0
(n =780) 58.4% 5.8% 1.2%
Indiana 0 0 0
(n =437) 58.0% 8.3% 4.0%
22"3)6 " 54.7% 6.1% 2.2% 11%
Kansas
(n=368) 60.5% 9.1% 1.1% 1.1%
ge’:‘ﬁ‘gﬂk)y 68.8% 7.1% 14.2% ‘
(L:‘i';a;;a 52.7% 1.6%
Maryland 65.9% 7.9% 1.4%
(n=176) ) ' '
mafj?g;‘use”s 37.2% 36.5% 7.2%
?r"]'i'g'g?)” 65.1% 8.7% 1.0% 1.0%
m'iz'gj')pp' 46.2% 2.7%
Missouri 0 0
(n =331) 48.9% 7.6%
Montana 0 0 0
(n =104) 71.6% 9.5% 3.2%

Information Institute

Page 110

September 2, 2008



Figure 81 (con’t): Public Library Outlet Shared Wireless-Workstation Bandwidth by State

Yes, both the wireless
connection and public

No, the wireless
connection is
separate from the
public access

No, the public
wireless and public
access workstation

State access workstations : bandwidth/connection Don’t Know
workstation
share the same bandwidth/connection are separate from
bandwidth/connection staff
and the staff bandwidth/connection
bandwidth/connection

z“ne:gg)a 19.5% 15.9% 1.2%
z\:]ezvdfig;sey 29 4% 47.6% 4.3% 6.4%
z\:]ezv1 I;/ISe)xmo 56.0% 47 6% 6.1% 2.6%
z“nem;’;'; 50.7% 21.1% 27% 1.9%
z\:]oith??rolma 28.8% 10.4% 3.3% 4.7%
8“;‘; " 61.9% 9.3% ) 2.3%
8"':32“1%?3 53.1% 21.5% 1.9%
o 29.5% 18.2% 5.0% )
Z’f}eggggl)vama 42,29 13.5% * 3.4%
Fnhggg)lsland 75.0% 15.3% 4.2%
(Snogt1h7%arol|na 41.2% 7.6% 2.3% 3.5%
2:22;3366 54.8% 11.5% 4.5% 1.1%
&923827) 54.9% 8.3% 1.6% 2.4%
kﬁq o 66.1% 4.6% 8%
}/r\ggmgton 67.3% 6.8% 8.7%
Washington,
DC 100.0%
(n=12)
}/r:/e:s1t7\/2|)rg|n|a 47.6% 5.3% 2.4% 4.1%
YXI:ZOSZTH 47 5% 12.7% 4.9% 2.2%
(V,ny%')”g 64.4% 9.6%

74.9% 19.2% 3.2% 2.5%

National (n=7,739) (n=1,988) (n=334) (n=261)

Key *=Insufficient data to report
--=No data to report
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Figure 81 displays the breakdown of whether the library’s wireless connection shares the same
bandwidth/connection as the library’s public access Internet workstations. The greatest
percentages of libraries responding that both the wireless connection and public access
workstations share the same bandwidth/connection were in Washington, DC (100 percent),
Rhode Island (75 percent), and Montana (71.6 percent). Massachusetts (30.6 percent) and
Connecticut (35.5 percent) libraries were the most likely to report that the wireless connection is
separate from the public access workstation bandwidth/connection and the staff
bandwidth/connection. Of those libraries which reported that the public wireless and public
access workstation bandwidth/connection are separate from the staff bandwidth/connection,
Kentucky (14.2 percent) and Connecticut (8.9 percent) libraries have the largest percentages.
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Figure 82: Public Library Outlet Time Limits for Patron Use of Workstations by State

This library does not

This library has the

This library has

Do not know if this

,(Br\]lazb;éz;ﬂ 6.0% 79.2% 13.7%

@]'351“31) 20.8% 59.8% 18.8%

ari:?r;g) 7.3% 79.2% 12.9%

,(Br\]rgrz)s(;s 6.8% 82.4% 11.3%

E.r?]aﬂfforgi?a) 2.3% 57.0% 37.8% *
g](ilgzra(io 7.1% 66.4% 27.0%

g]oggzgicut 17.7% 63.4% 18.9%

([:]el=a3v;?re _ 87.9% 12.1%

aozriﬂ??)) 3.3% 62.7% 34.6%

(?,e:;%i:) 6.6% 71.3% 22.5%

ﬁg'}' 3.9% 82.4% 13.7%

lk"'l"yi?am o8% 0% .y

zgdziir;a?) 3.2% 72.4% 18.4%

zﬁviasm) o0% e o *
aneas 7.9% 77.1% 14.4%

ée:tﬁ)y - 72.4% 27.6%

I(_:Lii;isasr;a 1.5% 90.1% 8.4%

?:I}agl;mg)d 4.5% 79.7% 15.9%

z\r/:azs:?g;wusetts 16.9% 57.6% 25.6%

z\r/I:irgg?)n 529 78.2% 16.4%

miiszi?sii{)pi 8.3% 87.5% 3.4% ’
z\r/:is:sg%l#r)i 4.5% 87.6% 7.9%

mojgx 7.0% 87.9% 8.8%

z‘r‘f;’gg)a 19.0% 61.0% 17.9% 1:3%
New Jersey

(n =446) 9.7% 69.9% 21.3%
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Figure 82 (con’t): Public Library Outlet Time Limits for Patron Use of Workstations by State

This library does not

This library has the

This library has

Do not know if this

State h S TPt same time limits for all | different time limits for | . Tt
ave time limits . ] A library has time limits
workstations different workstations
z“nex '}"5""’0 10.4% 64.7% 25.0%
New York *
(n =1077) 3.4% 77.3% 19.3%
o 8.2% 86.1% 7.7%
i 3.2% 82.9% 13.9%
" 2.8% 93.4% 3.8% ‘
e 6.1% 75.0% 17.7%
et 6.0% 80.1% 13.9%
(F:]hf;’g)'s'a”d 8.3% 75.0% 16.7%
(S;]°‘=‘t1h7%ar°““a 3.4% 90.4% 5.6%
South Dakota 0 0 0 0
(n=144) 20.4% 67.6% 12.0% 1.4%
Tennessee 0 0 0
(n =284) 6.3% 84.9% 8.8%
Texas 0 0 0
(n =837) 8.4% 78.9% 12.8%
Utah 0 0 0
(n =111) 1.8% 82.1% 15.3%
Washington 0 0 0
(n=314) 1.3% 79.3% 19.4%
}/r\]/a=31h2|;1gton, DC B 100.0%
}’r‘{‘iﬂt;’z')rg'”'a 12.8% 86.0% 1.2%
Wisconsin 0 0 0
(n =454) 5.3% 73.3% 21.4%
2’:{%@;”9 13.7% 76.7% 9.6%
6.7% 74.9% 18.5% .
National (n=1,064) (n=11,871) (n=2,944)

Key *=Insufficient data to report
--=No data to report

Figure 82 shows whether libraries have time limits for patron computer use. Alaska (20.8
percent) and South Dakota (20.4 percent) had the highest percentage of libraries that do not have
time limits. The majority of respondents do have time limits, and they were predominantly the
same for all workstations. Washington, DC (100 percent), Oklahoma (93.4 percent), South
Carolina (90.4 percent), and Louisiana (90.1 percent) libraries most often reported the same time
limits for all workstations. Those libraries which reported different time limits were most
prevalent in California (37.8 percent), Florida (34.6 percent), and Kentucky (27.6 percent).
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Figure 83: Public Library Outlets With the Same Time Limits for Internet Workstations per Day by
State

State Up to 30 minutes | Upto 45 minutes | Up to 60 minutes | Upto2hours | Other time limit
@]'azbzag’zf 24.4% - 46.5% 7.4% 17.6%
Alaska 49.2% 3.3% 27.9% 3.3% 9.9%
(n =101)

Arizona 3 3 0 N 0
gt 83.8% 12.9%
@]”‘fzr})’“(;s 45.8% - 35.1% 6.0% 11.2%
gﬂgg';; 13.5% 1.1% 74.5% 8.0% 1.7%
g}‘i’gﬁ‘;o 49.1% 7.0% 31.6% 2.5% 6.2%
gff;‘jg;“’“t 26.5% - 50.0% 4.5% 11.9%
([;e':aB";‘;"e 13.3% - 82.8% 6.7%

(Fr:°=rf§3) 47.7% 2.0% 47.0% - 2.3%
((f]efgg'j) 26.9% 1.7% 56.1% 12.2% 2.1%
Hawaii 0 B 0
i - - 95.2% 3.9%
2;“’1"7'30) 29.6% 1.7% 48.3% 6.4% 9.7%
Indiana 0 0 0 0 0
i 29.8% 2.2% 47.4% 10.8% 7.4%
zﬁ"f’% " 44.6% 2.5% 32.8% 5.5% 12.2%
ﬁ%sgg) 41.9% 2.1% 43.5% . 9.0%
éeﬂﬁ%ﬂ")y 16.0% - 44.3% 13.7% 18.2%
(erﬁ'§'335r;a #1.4% - 52.5% 5.0% 1.5%
mag'?g)d 46.8% 16.3% 30.7% 2.4% 3.4%
mafj;‘gg‘usetts 26.0% - 52.7% 1.5% 11.3%
?r"]'fgg?)” 46.2% 2.2% 36.9% 6.1% 6.8%
miiﬂgjifpi 47.4% v 39.8% 5.2% 5.7%
M'i%%ﬂr; 11.0% 14% 62.1% 8.2% 15.1%
?r"f:”m? 31.0% 4.5% 41.4% 2.3% 18.3%
z“nezgg)a 14.3% - 78.0% 2.0% 2.5%
New Jersey

(n =446) 43.5% 1.3% 37.6% 5.2% 8.5%
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Figure 83 (con’t): Public Library Outlets With the Same Time Limits for Internet Workstations per

Day by State
State Up to 30 minutes | Up to 45 minutes | Upto 60 minutes | Upto2hours | Other time limit

(“ffﬁ ':";;X'CO 25.7% 5.3% 52.7% 4.0% 8.6%
I“nem;’;'; 37.6% 5.0% 46.9% y 7.5%
s 19.0% 1.6% 58.9% 14.0% 5.5%
i 33.3% 3.5% 53.5% 27% 5.9%
o 15.7% 2.0% 50.3% 2.0% 27.7%
o 14.2% 3.3% 74.3% 2.2% 4.5%
et 26.1% 3.0% 52.6% 4.3% 11.2%
gy e 40.0% - 46.3% 5.5% 6.9%
e 13.8% 23.8% 36.4% 8.8% 16.4%
. 51.0% 21% 32.3% 4.2% 6.9%
(Tnegggfgee 21.9% 7.4% 56.4% 4.1% 8.8%
(Tne’z‘gzn 24.9% 1.8% 49.2% 7.3% 13.1%
) 64.1% 2.2% 22.8% 2.2% 9.0%
il 28.9% - 55.8% 10.8% 3.8%
}Nas1h2i;1gton, DC 100.0% 3
n= )
o 39.2% 5.4% 30.4% 15.5% 8.1%
il 44.7% 3.0% 38.1% 3.0% 8.4%
oy 58.9% - H1.4%

3%.2% 3.2% 7% 7% T1.1%

National (n=4,181) (n=377) (n=5,428) (n=560) (n=1,319)

Key *=Insufficient data to report
--=No data to report

Figure 83 indicates that most states had 30 minute or 60 minute time limits for all computers.
The greatest percentages for libraries with 30 minute time limits were in Washington, DC (100
percent) and Utah (64.9 percent); the libraries with the greatest percentages for 60 minute time
limits were in Hawaii (95.2 percent) and Nevada (78.0 percent). The highest percentages for 45
minute and two hour time limits were in South Carolina (23.8 percent) and West Virginia (15.5
percent) libraries, respectively.
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Figure 84: Public Library Outlets With the Same Time Limits for Internet Workstations and Total

Sessions per Day by State

: . Unlimited, but Unlimited, as

State One s<edsaswn per | Two se::mns PET ! mustsignupfor | longasnooneis | Other session

y y each session waiting
periy 2.7% 22.1% 5.8% 37.6% 9.5%
o HT% 6.6% 1.7% 39.3%
@]”f;’;g) 18.3% 31.7% 21.3% 4.9% 19.1%
vy 18.5% 6.0% 16.7% 50.0% 7.3%
o 40.6% 26.0% 11.2% 10.1% 6.9%
) 30.4% 16.5% 9.5% 27.8% 10.0%
o 15.6% 12.9% 32.3% 29.0% 4.9%
e 10.3% 44.8% 6.7% 13.3% 21.2%
il 10.8% 31.9% 11.8% 34.6% 6.6%
(cie:;%f) 1.7% 37.6% 14.3% 29.4% 12.3%
Z’,\i";?')' 16.7% - 14.0% 16.7% 45.1%
780 24.8% 12.7% 9.2% 38.8% 10.1%
s 15.4% 14.8% 9.6% 49.5% 7.8%
zﬁ"f’% " 20.5% 10.1% 9.9% 51.8% 6.6%
ﬁ"?g’; 19.0% 4.9% 10.2% 50.4% 12.0%
poliroid 13.7% 28.7% 43.5% 13.3%
P 26.8% 7.3% 14.6% 27.9% 21.2%
o) 12.9% 10.7% 9.2% 10.0% 46.6%
iy e 20.5% 19.1% 8.1% 44.5% 4.6%
e 29.2% 6.7% 6.5% 44.4% 11.5%
noaea” 2.2% 1.7% 3.9% 76.2% 14.0%
el 36.9% 6.6% 8.6% 20.7% 24.8%
?:'1":"}32? 30.7% 2.3% 25.3% 26.4% 13.5%
Nevada
(n=82) 20.0% 2.0% 8.0% 50.0% 12.3%
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Figure 84 (con’t): Public Library Outlets With the Same Time Limits for Internet Workstations and
Total Sessions per Day by State

One session per | Two sessions per Unlimited, but nlimited, as
State da da must sign up for | long as no one is Other session
y y each session waiting

ﬁzﬁggsey 11.4% 21.9% 13.4% 34.6% 12.6%
(“ffﬁ ':"SX'CO 16.2% 8.0% 6.7% 44.0% 16.5%
z“nem;’;'; 16.2% 16.8% 8.8% 50.0% 6.2%
z\:]oSgB?frolina 20.9% 21.5% 2.5% 29.6% 21.7%
8h;o7 " 18.4% 2.7% 6.9% 54.5% 15.0%
8k|=azh1%r;13 41.3% 6.1% 4.1% 40.8% 6.6%
(F;ezggyzll)vama 13.2% 14.6% 8.3% 49.4% 11.6%
Rhode Island

5.5% - 90.7% 4.2%
(n=72)
(Snogt1h7%arol|na 5.6% 14.4% 18.6% 30.4% 28.2%
(Sno=u1t24[))akota 16.7% 6.3% 23.2% 49.5% 2.8%
zlr\]lfgmgton 47.4% 16.1% 12.4% 21.7% 1.9%
}/r\{azs1h2|;1gton, DC 3 100.0%
}/r:/(a:s1t7\/2i)rginia 31.7% 16.7% 8.3% 32.6% 9.3%

19.9% 14.1% 10.2% 42.3% 13.5%

National (n=2,366) (n=1,676) (n=1,204) (n=5,011) (n=1,600)

Key *=Insufficient data to report

--=No data to report
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As presented in Figure 84, the libraries were, overall, more likely to have unlimited sessions as
long as there was no wait. In particular, libraries in Rhode Island (90.7 percent) and Wyoming
(78.6 percent) reported the greatest percentages of unlimited sessions so long as there was no one
waiting to use the public access workstations. All of the branches in Washington, DC (100
percent) said that patrons were allowed two sessions, which is the highest percentage in that
category. In both of aforementioned categories, the highest percentages were substantially
greater than their respective national averages. The greatest response to having one session was
from libraries in Washington (47.4 percent). Lastly, Connecticut libraries reported the largest
percentage (32.3 percent) of libraries with unlimited sessions, but that patrons were required to
register for each session.
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Figure 85: Public Library Outlets With Different Time Limits for Internet Workstations per Day by

State

State Up to 30 minutes | Up to 45 minutes | Up to 60 minutes Up to 2 hours Other time limit
@]'azbfg’zf 56.4% 7.7% 51.3% 20.0% 7.4%
@]'351“31) 52.6% - 52.6% 6.9%
@]”:‘1”;2) 39.1% - 100.0% 26.1% 4.5%
@]”‘3})’“;3 60.9% - 69.6% 26.1% 5.3%
gfﬁ“%g'f) 29.8% - 89.5% 11.2% 24.7%
g}‘i’gﬁ‘;o 80.0% - 53.8% 20.0% 11.6%
gff;‘jg;"’“t 54.3% 19.6% 58.7% 8.6%
Delaware 0
0 =33) - - 100.0%
(Fr:°=rf§3) 43.1% 14.4% 79.5% 13.9% 20.1%
((f]efgg'j) 25.3% 34.7% 85.3% 5.3% 6.6%
E‘i"g?')' - - 100.0% 13.7%
2;"’107‘30) 73.9% 3.2% 29.1% 63.0% 5.6%
Indiana 0 0 0 o .
(0 2437) 36.3% 3.8% 83.5% 3.8% 9.8%
zﬁ"f’% " 51.7% 3.4% 55.2% 17.2% 4.4%
ﬁ%sg’g) 44.4% 7.5% 66.7% 9.4% 6.5%
éeﬂﬁ%ﬂ")y 6.0% - 46.0% 54.0% 16.6%
Louisiana 0 0 .
(n2335) 82.1% - 100.0% 3.0%
mag'?g)d 71.4% - 75.0% 10.7% 7.9%
Massachusetts 0 B 0 0 .
0 oA78) 75.2% 81.8% 6.6% 6.1%
Michigan 0 0 0 .
0 2551) 47.7% 4.7% 74.8% 10.3%
Mississippi 0 N .
(n =264) 100.0% 2.6%
M'S:%%ﬂr; 42.3% - 42.3% 26.9% 4.5%
Montana 0 N 0 .
(0 2104 20.0% 80.0% 5.8%
z‘r'f;’gg)a 53.3% - 66.7% 46.7% 6.1%
New Jersey
(n =446) 64.9% 2.1% 77.1% 28.7% 7.0%
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Figure 85 (con’t): Public Library Outlets With Different Time Limits for Internet Workstations per

Day by State
State Up to 30 minutes | Up to 45 minutes | Up to 60 minutes Up to 2 hours Other time limit
I“nex ';"SG;X'CO 27.6% 10.3% 75.0% 10.3% 12.1%
z“nem;’;'; 67.1% 5.8% 80.2% 9.2% 5.7%
zjffgg?fm““a 46.7% 31.0% 69.0% 3.4%
(Cr’]hf; " 24.2% - 82.0% 11.1% 9.1%
8“'32*‘1"3’;‘3 50.0% - 100.0% 50.0% 1.9%
grigzir;) 59.1% - 90.7% 9.3% 9.0%
(F;egggg')van'a 54.5% 5.6% 74.2% 17.0% 3.8%
ghi);ig)lsland 66.7% 25.0% 75.0% 5.6%
(Snogt1h7%arollna 36.4% - 36.4% 1.7%
(Sno=u1t24[))akota 70.6% - 64.7% 11.8% 4.9%
(16223366 16.7% - 100.0% 45.8% 3.2%
&323827) 44.4% 8.4% 71.0% 26.2% 6.6%
g\ta:q " 61.1% 11.8% 47.1% 11.8% 9.9%
}/ng?ggton 51.7% . 100.0% 16.2%
Washington, DC
(n=12) - -
}/r\]/e:s1t7\/2|)rg|nla 100.0% - 100.0%
X'ii‘;ﬂ?‘” 64.6% 3.1% 69.1% 15.5% 10.4%
2’;’{072‘)”9 100.0% 28.6% 100.0% 5.5%
56.0% 4.9% 68.8% 22.3% 42.1%
National (n=1,635) (n=142) (n=2,006) (n=648) (n=1,226)

Will not total 100%, as categories are not mutually exclusive
Key *=Insufficient data to report

--=No data to report
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Of the libraries that have different time limits for their computers, the majority in all but five of
the reporting states had 60 minute time limits as seen in Figure 85. Nine states (Arizona,
Delaware, Hawaii, Louisiana, Oklahoma, Tennessee, Washington, West Virginia, and Wyoming)
had all of their library branches reporting 60 minute time limits, and three states (Mississippi,
West Virginia, and Wyoming) had all of their library branches reporting 30 minute time limits.
Libraries with the highest percentage of 45 minute time limits were in Georgia (34.7 percent) and
North Carolina (31.0 percent). The highest percentages of 2 hour time limits were Illinois (63.0
percent), Kentucky (54.0 percent), and Oklahoma (50.0 percent) libraries.
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Figure 86: Public Library Outlets With Different Time Limits for Internet Workstations and Total

Sessions per Day by State
One session per | Two sessions per Millimlizsz) i Lotz ), 26
State da da must sign up for | long as no one is Other session
y y each session wait waiting
@]'azbzag’zf 7.7% 10.3% 28.2% 17.9% 4.9%
@]'aj‘g” 30.0% 10.0% 31.6% 5.9%
i 34.8% - 26.1% 65.2% ‘
@]rkzazr})s(?)s 26.1% 13.0% 34.8% 17.4% 1.0%
(318220(;;'; 50.0% 35.9% 44% 20.5% 3.6%
&235?0 16.9% 12.3% 15.29 63.6% 9.1%
g}":;‘jg;'wt 32.6% 19.6% 26.1% 45.7% 29%
([;e':aB";‘;"e - 50.0% 6.1%
(Fr:°=rf§3) 8.4% 46.7% 8.4% 21.0% 12.0%
(cie:;%f) 18.9% 50.7% 14.7% 11.1%
Hawaii 0 0
e - - 28.6% 13.7%
780 11.3% 10.8% 4.8% 15.1% 15.0%
s 12.7% 3.8% 40.0% 38.0%
zﬁ"f’% " 43.1% 20.7% 3.4% 27.6% 14%
ﬁ"?g’; 25.9% 3.8% 11.3% 56.6% 1.9%
éefﬁ‘gﬂ")y 22.0% 6.0% 60.0% 12.0%
P - 17.9% 64.3% 34.5%
mag'?g)d 7.1% 7.1% 14.3% 12.5%
mafj;‘gg‘usetts 22.3% 49.6% 6.6% 32.0% 2.7%
m%‘g%“ 20.6% 4.7% 15.9% 36.4% 3.5%
Mississippi B 3 o 0
o 55.6% 2.6%
Missouri o 3 0 0
el 26.9% 26.9% 3.3%
?:'1":"}32? 50.0% 20.0% 20.0% 20.0% 19%
Nevada
(n =82) 66.7% - 33.3% 20.0%
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Figure 86 (con’t): Public Library Outlets With Different Time Limits for Internet Workstations and
Total Sessions per Day by State

One session per | Two sessions per Sl sl Unlimited, as
State da da must sign up for | long as no one is Other session
y y each session wait waiting

ﬁzﬁggsey 25.8% 24.5% 18.1% 47.3% 1.8%
z\rl]eZV1 |'\]/|5G;XICO 27.6% - 17.2% 13.9%
New York 16.9% 12.6% 0 14.09 1
(n =1077) o oP T o o
North Carolina
i . - 86.2% 2.1%
8“;07 " 9.0% 10.0% 12.1% 32.3% 7.6%
8k|=a2h1%n)na 50.0% - 25.0% '
(F;eggg;zll)vanla 22.7% 22.7% 11.4% 34.1% 4.9%
(Snogt1h7%arol|na 30.0% 36.4% 4.0%
a":‘ﬁ‘ 4[)’ak°ta 35.3% 17.6% 23.5% 35.3% 1.4%
;Il'qezggjjee N 56.0% 54.2% 24.0% 1.1%
Washington, DC _ -
(n=12)
West Virginia o
nei72) - - 100.0%
2’:{072‘)”9 28.6% 28.6% 28.6% 27%

22.9% 16.8% 12.6% 25.0% 38.0%

National (n=669) (n=493) (n=370) (n=733) (n=1,112)

Will not total 100%, as categories are not mutually exclusive
Key *=Insufficient data to report

--=No data to report
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Figure 86 illustrates that the libraries with the highest percentage of unlimited sessions as long as
there was no wait were in North Carolina (86.2 percent), Arizona (65.2 percent), and Colorado
(63.6 percent). The libraries with the highest percentages of unlimited sessions with a sign up
were in Louisiana (64.3 percent), Kentucky (60.0 percent), and Mississippi (55.6%). For those
that have two sessions, Delaware (50.0 percent) and Georgia (50.7 percent) libraries had the
highest percentages. Nevada (66.7 percent) and Oregon (65.1 percent) libraries had the highest
percentages of states that have computers that are allowed only one session a day. In all
categories, the highest percentages were significantly larger than the national averages.
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Figure 87: Public Library Time Management Strategies for Workstation Time Limits by State

Remote accessed

Library access

“Honor

eIy only computer Manual list of system”—rely on .
computer . Other time
State . reservation and users managed patrons to end
reservation and A h management
time management time management by staff sessions
softwgre software voluntarily
Alabama 0 0 0 o o
in <284) 6.1% 30.3% 48.9% 10.6% 4.2%
@]'aj‘g” 5.1% 25.6% 41.0% 15.4% 11.5%
@:‘:ﬂ’;‘g) 6.7% 61.8% 31.7%
Arkansas
1.1% 20.4% 68.1% 7.3% 3.2%

(n =206)
gﬂ%g% 34.0% 41.8% 9.8% 1.6% 12.7%
gggﬁ‘;" 10.7% 43.9% 35.7% 6.7% 3.1%
gf:gjg;'wt 4.0% 35.0% 40.0% 11.0% 9.5%
([;e':""B";‘;"e 15.2% 84.8%
Florida 0 0 0 .
(0 o48%) 14.9% 64.9% 19.4%
(ief;%'j) 2.2% 60.9% 30.8% 6.1%
Z’,\i";?')' 95.9% 4.1%
Illinois 0 0 0 o .
0 <780) 15.7% 22.7% 50.5% 6.6% 4.4%
zﬂdz'jg% 4.9% 32.5% 57.5% 2.8% 2.3%
masm) : 14.3% 73.8% 8.5% 3.0%
éi%sgg) 5.9% 14.2% 58.3% 17.2% 3.6%
ge’:‘ﬁ‘gﬂk)y 3.3% 30.4% 51.4% 14.9%
(L:‘jgf;asr;a 10.6% 40.0% 45.2% 3.3%
mag'?g)d 10.7% 76.9% 11.3% 1.2%
mafj?gg‘use”s 1.0% 42.4% 34.6% 9.2% 12.7%
m'i'gg?)” 4.7% 44.4% 39.2% 7.0% 4.5%
miiszfgji{’pi 8.3% . 79.2% 5.8% 5.4%
m‘g‘gﬂ 5.0% 23.1% 57.6% 2.2% 12.0%
?:'1":”}32? 3.1% 12.4% 57.7% 20.8% 5.2%
z‘r‘]e;’gg)a 14.1% 12.5% 56.3% 9.4% 7.8%
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Figure 87 (con’t): Public Library Time Management Strategies for Workstation Time Limits by State

Remo'te qccessed Library access “Honor
or in-library : ”
only computer Manual list of system”—rely on .
computer . Other time
State reservation and reservation and users managed patrons to end management
time management time management by staff sessions 9
softwgre software voluntarily
z“r]ef4jg;‘°‘ey 7.8% 47.3% 34.5% 7.3% 2.5%
gex ':";;X'CO 1.0% 11.7% 40.4% 4.8% 1.7%
Fnem;’;'; 6.8% 24.5% 57.1% 4.5% 7.0%
i 2.3% 52.9% 40.3% 1.4% 3.4%
i 13.6% 37.5% 43.8% 4.6% ‘
gk':‘;ﬁ%r;‘a 1.0% £2.0% 50.2% 3.9% 2.9%
g“z%jz) 21.1% 39.8% 23.8% 8.4% 6.6%
(F;egggg')vama 7.9% 29.1% 45.6% 6.6% 10.8%
gy e - 47.0% 40.9% 12.1%
e 8.2% 53.6% 37.4%
i 6.2% 7.4% 61.1% 18.6% 7.4%
(Tnegggfgee 5.3% 44.0% 34.6% 12.8% 3.4%
(Tne’z‘agsm 3.5% 37.7% 40.0% 7.4% 10.7%
o - 11.3% 11.3% 12.8% 5.5%
}’:fg?‘é[‘)gt"” 43.2% 7.1% 36.2% 5.8% 7.7%
Washington, DC
: 100.0% -
(n=12)
West Virginia o o o 0
nei72) 1.3% 11.3% 72.0% 13.3%
X'ii‘gﬂ?‘” 20.5% 17.9% 51.9% 6.3% 3.3%
}’:{%”gg"g - 8.1% 63.5% 27.0%
104% 30.8% 45.9% 7.1% 5.4%
National (n=1,540) (n=4,580) (n=6,808) (n=1,051) (n=802

Key *=Insufficient data to report

--=No data to report
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Figure 87 reports the time management strategies used for workstations. Washington, DC (100
percent) and Hawaii (95.9 percent) had the highest percentage of libraries that report using
computer reservation and time management software that could be accessed remotely or in the
library; whereas, Delaware (84.8 percent) and Maryland (76.9 percent) libraries were most likely
to use computer reservation and time management software accessed in the library. The states
with the highest percentage of libraries using a manual list managed by staff were Mississippi
(79.2 percent) and lowa (73.8 percent). Wyoming (27.0 percent) and Montana (20.8 percent) had
the highest percentage of libraries that use the honor system for time management.
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Figure 88: Public Library Outlets IT Support Sources by State

= — = = = [7] o

8% | 52 | 3 =5 | =5 | @ 5. | 3 I

T ® D = [T t > = < © - I v

g S 23 = Sz g2 s s f P s g s 5 5

State 28 S s zE S S 5 =2% £ 28 £ £

o g == z £ £ S = S 5 3

== 5= E S & ;_ 2> @ £ E = 8 ; g =

§s | 23 g 8% | £ g2 | g E =

3£ @ 3 & 5% S = » >
@]'ibfézf‘ 30.3% 6.3% 25.4% 6.3% 6.3% 13.4% 4.2% 27.8% 41.5% 9.5% 6.3%
@1'351"31) 51.5% 12.0% 14.0% - 8.0% 18.2% - 12.0% 9.0% 33.3% 11.1%
@]”:‘1’92) 29.2% 15.8% 35.7% 47.4% - 47.4% - - 28.7% - 6.4%
é\""fz'}fgs 29.2% 15% 16.8% 25.2% 10.9% 1.0% 1.0% - 57.9% 6.4% 8.9%
g‘af%g?) 14.4% 11.8% 46.6% 17.5% 15.0% 47.4% - - 16.2% 2.4% 2.5%
g]‘i"z’fﬂ?" 43.6% 12.7% 31.8% 6.3% 13.0% 24.2% - * 25.2% 3.8% 6.3%
Connecticut 66.0% 13.4% 17.6% - 38.5% 29.4% 6.3% 1.7% 36.6% 8.4% 10.1%
(n =243)
(E?f'jg;?re 48.5% 9.1% 48.5% 36.4% 9.1% 30.3% 9.1% 51.5% 12.1% - 6.1%
(Fr:°=”f833) 14.0% 14.1% 53.9% 30.9% 7.3% 34.2% 7.5% - 22.7% 3.6% 1.3%
Georgia 27.0% 10.0% 65.0% 13.9% 5.5% 2.4% 33.8% 5.5% 21.1% 2.4% 4.5%
(n =334)
'('r'fz";?')' 14.3% 120% | 67.3% - - - 41% 36.0% 41% - 6.1%
Minois 45.8% 14.5% 24.3% * 13.6% * 2.9% * 51.4% 12.8% 5.4%
(n =780)
z:d:'jg?) 40.9% 19.1% 34.4% 8.5% 12.3% 1.0% 7.3% 3.0% 50.0% 11.1% 3.3%
22"?56 " 57.1% 4.7% 5.5% 2.0% 5.1% 4.9% 1.8% 4.9% 55.8% 24.5% 8.2%
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Figure 88 (con’t): Public Library Outlets IT Support Sources by State

= = = s £ &= [0 = .

%2 5 = i =8 P 2 & -§ &= & £ —

T ® D = S » t > = < © - I v

82 88 = S € 2 g > og® > S E o 5

State Sa 25 3 > S & S5 3% S 28 £ £

o e T EE S5 > »E 2 S 3% 2 S

53 iy 5 38 g5 £ S¢g r 3 S

< | &3 & S | 33 8 - 5 2
ﬁ%sg; 54.1% 11.8% 39.1% 1.7% 48.7% 2.2% 11% 20.9% 15.4% 10.4%
b 388% | 178% | 188% | 23.1% 44.7% 5.3% 5.3%
P 27.3% 5.9% 57.9% | 13.7% 12.1% 1.6% 203% | 37.4% 11.8%
s 19.9% 5.1% 886% | 176% | 114% | 17.6% 1.7% 6.2% 10.7%
Massachusets 69.9% 8.1% 13.9% - 56.5% 14.4% 11% . 33.8% 14.3% 7.7%
(n =478)
M'fgg?)” 40.8% 30.3% 19.3% 1.0% 23.8% 7.4% 39.2% 7.2% 10.6%
?f}'ggj‘f“ 37.4% 2.6% 58.0% 17.0% 4.2% 9.1% 20.8% 31.3%
?f}'i%%ﬂr)' 32.9% 121% 35.8% 9.7% 7.3% 1.2% 7.3% 15% 55.0% 5.4% 3.9%
m031t32;’ 37.0% 16.8% 9.0% 25.7% 7.0% 13.0% 7.0% 18.0% 39.0% 15.8% 5.0%
gﬂggf 23.5% 8.5% 463% | 451% | 305% | 20.6% 4.9% 12.2% 1.2%
(“r‘mj‘ggsey 39.3% 12.0% 30.2% 12.7% 34.3% 5.2% 18% 5.2% 25.2% 3.4% 7.5%
Z‘}ﬂ'}";m 42.2% 9.6% 25.9% 2.6% 6.1% 19.1% ‘ 30.4% 9.6% 6.1%
mexg;’;‘; 519% | 117% | 604% 3.8% 28.7% 1.0% 7.7% 25% | 135% 3.9%
North Carolina
(n =381) 18.8% 11.4% 27.6% 43.6% 2.2% 36.7% 17.9% 2.4% 4.3%
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Figure 88 (con’t): Public Library Outlets IT Support Sources by State

§g Eg g £ S5 5 k5 g 5
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8}“31 y 261% | 159% | 619% | 152% | 18.5% 18.2% 3.4% 20.4% 1.4% 3.2%
e 55.1% | 193% | 35.7% - 7.7% - 2.9% 636% | 48% 10.0%
g“z%ﬂ) 46.2% 6.8% 26.4% 38.2% 19.5% 53.8% - 5.5% 52.7% 5.9% 5.9%
;egggg')vama 41.1% 8.3% 43.4% 18.9% 13.3% 3.0% - - 28.8% 9.1% 7.4%
gy e 458% | 306% | 417% - 68.1% 4.2% - - A% | 42%
e 104% | 254% | 532% | 230% 4.6% 9.8% 21.4% 1.2% 205% | 127%
. 34.5% 7.7% 4.9% 12.7% 5.6% 19.0% 1.4% - 35.9% | 134% 9.9%
(Tnegggjgee 46.3% 10.0% 29.7% 16.0% 13.8% 24.6% 7.4% 46.6% 8.2% 9.3% 7.1%
&3’2‘3827) 47.7% 19.4% 32.8% 4.8% 25.9% 35.1% - 2.6% 36.5% 14.8% 6.6%
atiq o 16.5% 4.6% 284% | 248% 1.8% 41.3% 5.5% 1.8% 26.6% 3.7% 5.5%
}’ng?i‘[‘)gm 24.5% 1.3% 576% | 23.2% 1.3% 11.9% 1.3% 5.8% 7.4% 4.2% 4.2%
z’xaihzi;‘gm”' be - 100.0% | 100.0% - - 100.0%
z’r:’iﬂt;’zi)rgi”ia 25.0% 4.8% 6.5% 148% | 17.8% 2.4% 18% | 805% 2.4% 1.2% 3.6%
Wisconsin
(n =454) 52.9% 7.6% 56.1% 2.7% 36.1% 7.4% 2.5% - 30.0% 5.2% 5.8%
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Figure 88 (con’t): Public Library Outlets IT Support Sources by State

£ _ - = 5 € £ @ e =
28 E iz & >5 P £ = -§ += £ £ —
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}’r\]’y=°7”3")”9 31.5% 6.8% 20.5% 38.4% 9.6% 13.7% 15.1% 26.0% 9.6%
39.6% 11% 38.5% 115% 16.8% 131% 4.3% 6.0% 30.0% 9.5% 5.8%
National (1=6,213) | (n=1,740) | (n=6,031) | (n=1,796) | (n=2637) | (n=2,056) | (n=676) | (n=933) | (n=4,706) | (n=1,496) | (n=133)

Will not total 100%, as categories are not mutually exclusive
Key *=Insufficient data to report

--=No data to report
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As illustrated by Figure 88, there were several types of IT support that were most often used by
libraries. Specifically, Massachusetts (69.9 percent) and Connecticut (66.0 percent) libraries
most frequently reported that their IT support was building-based staff, but not an IT specialist.
Washington, DC (100 percent) and Maryland (88.6 percent) libraries had the greatest
percentages of a system-level IT staff. Having an outside vendor/contractor as the IT support was
another response with higher percentages than the others. Within that category, the libraries with
the highest percentages were in Oklahoma (63.6 percent) and lowa (55.8 percent)
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Figure 89: Public Access Internet Services Critical to the Role of the Public Library Outlet by State
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Figure 89 (con’t): Public Access Internet Services Critical to the Role of the Public Library Outlet by State
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(n=331)
Montana 62.9% | 34.0% | 392% | 546% | 155% | 11.3% | 18.6% | 10.3% | 20.6% | 10.3% | 61.9% | 27.8% | 60.8% | 17.5% | 13.3%
(n =104)
Nevada 872% | 20.8% | 46.2% | 269% | 26% | 13% | 26% | 38% | 30.8% | 9.0% | 57.7% | 423% | 67.9% | 244% | 17.9%
(n=82)
gemjggsey 814% | 37.6% | 202% | 369% | 56% | 104% | 94% | 108% | 32.0% | 12.0% | 527% | 381% | 64.5% | 30.8% | 11.8%
New Mexico
(n=115) 621% | 452% | 336% | 534% | 7.8% | 52% | 27.8% | 43% | 104% | 11.2% | 56.9% | 37.4% | 509% | 17.2% | 19.0%
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Figure 89 (con’t): Public Access Internet Services Critical to the Role of the Public Library Outlet by State
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38 |38 | 38 |38 g 2% | = 8 3 |= SE | 8 & 3

£° | & £8 |£E8 | = o = & = &
New rork 814% | 45.0% | 269% | 56.7% | 59% | 4.9% | 14.3% | 47% | 31.1% | 56% | 53.1% | 46.8% | 53.1% | 12.8% | 23.6%
(n =1077)
E“HTQB%""O“”"" 71.0% | 369% | 322% | 51.7% | 165% | 26% | 185% | 7.1% | 153% | 2.3% | 412% | 301% | 71.0% | 151% | 11.1%
8“;071 4 958% | 39.7% | 37.5% | 36.3% | 26% | 22% | 92% | 236% | 325% | 1.6% | 50.8% | 36.8% | 67.3% | 64% | 116%
gk':a;%r;‘a 82.8% | 43.8% | 512% | 429% | 23.8% | 26.1% | 192% | 1.0% | 16.3% | 18.8% | 61.6% | 25.1% | 424% | 163% | 6.9%
8"‘29222) 71.2% | 13.9% | 319% | 352% | 74% | 1.9% | 93% | 4.6% | 343% | 148% | 722% | 403% | 67.0% | 31.0% | 22.0%
Pennsylvania
(n=632) 819% | 203% | 429% | 465% | 58% | 50% | 114% | 56% | 228% | 56% | 546% | 355% | 694% | 11.7% | 18.9%
Rhode Island | gq 1o, | 45.8% | 13.9% | 36.1% | - 83% | 83% | 69% | 38.9% | 27.8% | 458% | 48.6% | 458% | 11.1% | 69%
(n=72)
a°ﬂt1h7%ar°““a TI7% | 34.9% | 440% | 68.7% | 13.3% | 66% | 96% | 12% | 7.8% | 24% | 295% | 21.7% | 71.7% | 7.8% | 41.0%
SouthDakota | 770, | 30.0% | 407% | 55.0% | 7.1% | 64% | 207% | 74% | 236% | 29% | 650% | 257% | 421% | 23.6% | 19.7%
(n=144)
g;fgggjjee 84.8% | 56.0% | 41.8% | 41.0% | 54% | 156% | 23.0% | 9.8% | 184% | 2.7% | 49.8% | 27.2% | 65.4% | 214% | 14.8%
&61237) 736% | 444% | 356% | 431% | 37% | 94% | 28.3% | 64% | 19.2% | 5.1% | 546% | 39.0% | 65.2% | 182% | 15.0%
gwtihﬂﬂ 92.7% | 394% | 37.6% | 450% | 37% | 82% | 11.9% | 46% | 245% | 45% | 66.1% | 19.3% | 57.8% | 183% | 9.2%
E’ngmgtm 81.9% | 236% | 315% | 539% | 35% | 51% | 87% 146% | 6.7% | 57.9% | 425% | 718% | 189% | 27.6%
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Figure 89 (con’t): Public Access Internet Services Critical to the Role of the Public Library Outlet by State
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Washington,
DC 100% 100% - - - 100% - - - 100% - 100% - - -
(n=12)
WeSt Vlrglnla 0, 0, 0, 0, 0, 0, 0, 0, 0, 0 0 0 ] 0
(n =172) 83.4% 68.0% | 34.3% | 304% | 101% | 11.8% | 24.9% 7.7% 17.3% - 42.3% | 25.4% | 55.0% 10.7% 13.0%
Wisconsin
(n =454) 70.3% 19.9% | 36.2% | 50.7% 4.2% 8.4% 14.3% 5.6% 24.3% | 11.2% | 66.0% | 33.9% | 74.7% 15.0% 16.9%
Wyomin
(ny=73) 9 77.5% 254% | 42.3% | 26.8% 8.5% 5.6% 9.9% - 23.6% | 2.8% | 56.3% | 33.3% | 53.5% 20.8% 9.9%
78.7% 38.2% 33.4% 46.9% 7.1% 7.2% 13.9% 7.6% 25.3% 6.4% 55.6% 37.6% 62.2% 17.7% 16.3%
(n=11,827) | (n=5742) | (n=5,020) | (n=7,047) | (n=1,062) | (n=1,137) | (n=2,095) | (n=1,137) | (n=3,805) | (n=967) | (n=8,361) | (n=5,654) | (n=9,354) | (n=2,660) | (n=2,458)
National

Will not total 100%, as categories are not mutually exclusive
Key *=Insufficient data to report
--=No data to report
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Figure 89 indicates that the majority of libraries in all states provide education resources and
databases for K-12 students; these resources and databases were most often provided by
Washington, DC (100 percent), Ohio (95.8 percent), California (95.7 percent), and Utah (92.7
percent) libraries. Also, nearly the majority of libraries in all states provided access to
government information and services, as well as provided services to job seekers. The libraries
with highest percentage in the former category were in Michigan (88.4 percent) and Delaware
(84.8 percent), who were also considerably higher than the national average. In the latter
category, Georgia (75.8 percent) and Arizona (74.7 percent) libraries had the highest
percentages. Another service with high response rates was providing education resources and
databases for adult/continuing education. The libraries with the highest percentages were in
Alaska (61.4 percent) and Indiana (61.3 percent)—20 percentage points higher than the national
average. The percentage of providing services has changed, for the most part, relatively little
from the past year. However, it is of significance that largest percentage of libraries providing
education resources and databases for home schooling had increased from 29.3 percent in the
prior year, to 54.6 percent this year.
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Figure 90: Public Library Services Available to Users by State

State Di_gital reference/ Licensed databases E-books Video . Online instructional Homework Audio content Video content Digitized §pecial
Virtual reference conferencing courses/tutorials Resources collections
Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit
f:]'azbfs’z;’ 645% | 175% | 815% | 2% | 275% | 65% ~ | 25% | 391% | 23.9% | 902% | 15% | 467% | 73% | 27.9% | 134% | 167% | 26.4%
ﬁ]'af:‘g” 47.0% | 21.0% | 730% | 7A% | 283% | 50% | 7.0% | - | 586% | 160% | 86.0% | 6.1% | 646% | 81% | 414% | 60% | 313% | 51%
ﬁ]”fj’;g) 65.2% | 146% | 96.1% | 39% | 74.3% - — | 12 | 730% | 96% | 79.9% 65.7% | 208% | 584% | 9.0% | 19.1% | 13.5%
ﬁ]rkfzr&a;s 3% | T4% | T8%% | 88% | 299% | 54% - ~ | 333% | 10.3% | 784% | 74% | 642% | 49% | 382% | 4% | 16.7% | 44%
(Cna"ff(;g'% 80.2% | 61% | 94.8% . 64.1% | 39% | 35% . 39.6% | 35% | 85.2% . 87% | 11% | 324% | 87% | 46.3% | 28%
g"'gﬁ" 68.1% | 102% | 7T14% | 38% | 419% | 7.3% - . 34% | 137% | 81.7% | 8% | 685% | 26% | 474% | 81% | 447% | 55%
gﬂgﬁg'c“t 824% | 29% | 908% | 55% | 431% | 84% - - | 393% | 29% | 82% | 17% | 525% | 34% | 31.9% | 88% | 147% | 155%
([[’f'g;";"e 90.9% | 6.1% | 100.0% - 69.7% | 61% | 6.1% | 6.1% | 69.7% 97.0% 81.8% | 61% | 788% | 6.1% | 182% | 9.1%
20:21;3) 89.7% | 38% | 97.3% . 81.8% | 13% | 7.3% . 654% | 46% | 98.7% . 885% | 1.3% | 70.0% | 13% | 56.6% | 25%
gefgj) 63.9% | 103% | 979% | 21% | 358% | 121% | 103% | 12% | 55.0% | 109% | 70.9% | 45% | 455% | 10.0% | 363% | 100% | 414% | 12.1%
gavgj")' A% | 42% | 100.0% - 100.0% - - | 64% | 83% | 125% | 91.7% 85.1% | 42% | 149% | 125% | 146% | 83%
'('n"'l‘?iZO) 559% | 100% | TI9% | 1% | 42% | 41% | 4T% | 24% | 292% | 5% | 725% | 69% | 628% | 7% | 491% | 73% | 213% | 40%
md:'jg% 2% | 204% | T41% | T1% | 336% | 36% | 126% | 38% | 468% | 147% | 786% | 45% | 66.3% | 52% | 582% | 52% | 564% | 52%
'(gvf‘g)e " 3% | 69% | 804% | T5% | 100% | 18% | 82% | 31% | 33.1% | 86% | 783% | 5% | 613% | 75% | 406% | 62% | 139% | 35%
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Figure 90 (con’t): Public Library Services Available to Users by State

Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit
ﬁi%%%i 56.1% | 61% | 705% | 58% | 57.5% | 11.1% | 13.1% | 47% | 547% | 128% | 92.8% 2% | 797% | 61% | 575% | 95% | 31.8% | 10.8%
ﬁezﬁgﬂ")y 73.0% | 209% | 853% | 92% | 37.2% | 3.7% - 37% | 233% | 80% | 69.3% 37% | T06% | 37% | 693% | 37% | 372% | 14.7%
(L:‘i'g's%r;a 554% | 17.4% | 98.7% - 38.2% | 16% | 28% - 585% | 7.9% | 84.2% » 63.6% | 73% | 353% | 7.3% | 59.9% | 3.8%
'(Y']ag'?g)d 983% | 11% | 98.9% - 96.6% - 182% | 79% | 67.0% | 17% | 989% 955% | 1.7% | 80.1% | 74% | 665% | 3.4%
'(\f]afj?g‘usetts 24% | TT% | %1% | 29% | 667% | 145% | 2.0% - | s45% * 728% | 104% | 80.0% | 1.1% | 430% | 28% | 443% | 15.7%
m'cgg%” 548% | 91% | 855% | 36% | 630% | 7.4% * 18% | 521% | 120% | 79.2% 83% | 64.9% | 26% | 449% | 64% | 394% | 63%
'(\r”]iisziZji)ppi 00% | 145% | 91.2% | 2 | 19 . - | s | 8&% | 939% © | s8d% | 15% | 508% | 42% | 153% | 50%
mii%%‘f)i 432% | 91% | 837% | 54% | 453% | 2% | 82% | 3.9% | 59.8% | 64% | 77.6% 21% | 61.0% | 33% | 556% | 54% | 414% | 12%
?ﬂ"j}gﬂ? 69.1% | 11.3% | 928% - 5% | 20% | 20% | 7.2% | 495% | 5.2% 84.5% 3% | 62.9% | 9.3% | 47.4% | 11.3% | 186% | 8.2%
Z‘ﬂgg;’ 744% | 61% | 988% | 12% | 57.3% | 49% | 4% | 12% | 585% | 6.2% | 92.6% 25% | 817% | 61% | 56.1% | 1.2% | 284% | 86%
(“l'f&jggsey 754% | 54% | 93.9% | 35% | 424% | 3.0% * * 403% | 56% | 895% | 30% | 796% | 19% | 417% | 35% | 347% | 7.7%
(“l']ew;"ic° 586% | 43% | 774% | 86% | 27.8% | 6.1% - 17% | 405% | 6.1% 77.4% 6.0% | 75.7% | 43% | 565% | 61% | 198% | 52%
Z‘fﬂg;’;‘; 685% | 7% | 925% | 27% | 543% | 27% | 11.1% | 2.9% | 414% | 113% | 87.0% 55% | 83.3% | 57% | 516% | 58% | 47.2% | 55%
North Carolina
(n =381) 541% | 37% | 95.2% | 1.1% | 906% | 1.1% | 74% | 34% | 38.9% 75.3% 11% | 88.1% | 23% | 47.% | 74% | 44.9% | 3.4%
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Figure 90 (con’t): Public Library Services Available to Users by State

Digital reference/ . Video Online instructional Homework . . Digitized special
e Virtual reference e Ghiles HELE conferencing courses/tutorials Resources HrelpEE A Clele e collections

Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit
8“;071 " 87.0% | 64% | 981% | 12% | 705% | 49% | 64% | 116% | 590% | 39% | 922% | 64% | 83.9% | 46% | 707% | 45% | 53.8% | 4.8%
8"'52*‘103’)“‘" 2% | 100% | 87.1% | 57% | 469% | 38% | 191% | - | 368% | 96% | 785% | 29% | 785% | 38% | 38.3% | 158% | 37.1% | 2.9%
grigﬂ) % | 58% | 892% | 95% | 505% | 18% | 9.0% | 1.8% | 484% | 95% | 797% | 4% | 726% | * 525% | 58% | 126% | 18%
(Pneﬂggg)"a”'a 798% | 39% | 95.0% | 24% | 582% | 68% | 36% | 15% | 486% | 82% | 858% | 39% | 73.0% | 24% | 49.9% | 55% | 197% | 4.5%
(F:]hfgg)'s'a”d 88.9% - 100.0% - 100.0% - 4.2% - | 22% | 42% | 875% | 42% | 931% | 42% | 792% | 111% | 444% | 4.2%
ﬁfﬂﬁ@%am"”a a7.2% | 327% | 95.1% - 426% | 142% | 12% | 191% | 167% | 28.2% | 89.6% 59.5% | 37% | 577% | 19% | 253% | 21.5%
ﬁ]‘l‘ﬂ 4[)’ak°ta 60.0% | 43% | 850% | 36% | 486% | 136% o | 100% | 47.9% | 107% | 80.0% | 57% | 57.1% | 129% | 521% | 143% | 221% | 21%
(Tnegggfgee 57.2% | 6% | 883% | 12% | 86.3% | 4T% | 4% | 12% | 412% | 35% | 767% | 55% | 66.0% | 21.8% | 36.7% | 227% | 40.9% | 1.9%
&eﬁg}) 39.8% | 133% | 889% | 7.0% | 549% | 65% | 65% | 97% | 424% | 73% | 791% | 37% | 60.7% | 62% | 40.6% | 110% | 195% | 9.1%
gf"ﬂ " Q21 | 9% | 927% | 37% | 8.2% | 64% | 55% | 91% | 624% | 55% | 100.0% Q7% | 18% | 37.6% | 128% | 41.3% | 21.1%
\(’ng';ggmn 750% | 13% | 957% | 30% | 374% | 4.3% - 13% | 210% | 59% | 876% | 2% | 61.6% 456% | 2% | 25% | 13%
\(’Xﬁhz")’gm”' OC | qo00% | - | 1000% | - | etm% | - - - | 1000% 100.0% 100.0% 100.0% 91.7%
‘(’Xis:;’zi)rgi”ia 564% | 91% | 903% | 30% | 145% | 12% | 85% | 109% | 630% | 121% | 776% | 42% | 60.6% | 18% | 47.3% | 85% | 121% | 4.2%
}’Xiizggji” 782% | 63% | 85.0% | 50% | 846% | 5% | 25% | 41% | 407% | 61% | 81.6% | 57% | 834% | 50% | 548% | 91% | 352% | 6.6%
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Figure 90 (con’t): Public Library Services Available to Users by State

Digital reference/

. Video Online instructional Homework . . Digitized special
e Virtual reference e Ghiles HELE conferencing courses/tutorials Resources HrelpEE A Clele e collections
Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit
‘(’r\]’yf;g;”g B2% | 56% | 100.0% - 65.3% - - | 208% | 208% | 183% | 775% 81.7% | 56% | 66.7% 42.3%
. 62.5% 8.3% 87.7% 4.0% 51.8% 4.3% 5.9% 3.5% 43.3% 7.8% 83.4% 4.2% 71.2% 5.3% 48.9% 7.3% 33.8% 5.8%
National (n=9,773) | (n=1,290) | (n=13,706) | (n=633) | (n=8,097) | (n=671) | (n=916) | (n=554) | (n=6,766) | (n=1,218) | (n=11,140) | (n=651) | (11,140) | (n=830) | (n=7,641) | (n=1,143) | (n=5,290) | (n=902)

Will not total 100%, as categories are not mutually exclusive
Key *=Insufficient data to report
--=No data to report
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Figure 90 presents the breakdown of services that libraries offer full-time or on a limited basis. There
were several services that were reportedly offered, overall, more than others. The majority of libraries in
each state offered licensed databases full-time, and all libraries in Washington, D.C and Wyoming offered
database services. South Carolina libraries most frequently (32.7 percent) offered licensed databases on a
limited basis. Offering audio content full-time was another category where nearly the majority of libraries
in each state provided that service--Washington, DC (100 percent) and Rhode Island (93.1 percent) had
the highest percentage of libraries; Tennessee (21.8 percent) had the highest percentage of libraries
offering this service on a limited basis. Washington, DC (100 percent) and Maryland (98.3 percent)
libraries were the most likely to offer digital reference/virtual reference services.
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Figure 91: Public Library Peripherals That are Available to Users by State

Access and store content on Diaital camera connection and Recreational gaming,
State USB/other devices (e.g. iPods, gita’ ¢ lation of content Burn CD/DVDs consoles, software, or
MP3, other) Mmanipufation of conten websites
Offer Limit Offer Limit Offer Limit Offer Limit
P 54.7% 6.5% 12.3% 14.5% 25.4% 12.0% 31.2% 23.6%
o 74.0% 6.0% 73.7% 7.1% 64.6% 17.0% 60.0% 9.1%
@]”:j’;‘g) 84.8% 9.0% 52.2% 19.1% 25.1% 19.7% 82.6%
@]”‘:%S 57.8% . 27.9% 9.3% 36.8% 2.9% 46.1% 4.9%
g}amg'?a) 86.5% 1.1% 37.0% 2.9% 36.4% y 61.9% 6.7%
gggﬁ‘;" 68.9% 7.7% 34.0% 6.4% 41.3% 4.7% 50.8% 17.4%
gf:gjg;'wt 50.2% 13.4% 26.6% 21.0% 26.1% 18.4% 42.0% 19.7%
(Dne'jg’;*)”e 90.9% - 69.7% 6.1% 78.8% - 84.8% 6.1%
a°£f§3) 66.7% 7.3% 44.4% 10.7% 42.2% 6.7% 58.8% 8.4%
g‘ﬂ%‘j‘) 95.5% 2.1% 32.1% 6.6% 23.3% 4.2% 51.4% 12.1%
Zf}i‘g?')' 83.3% 12.5% 17.0% 12.5% 4.2% 10.6% - 8.3%
i'n'”l"%im 58.5% 20.8% 28.1% 7.3% 29.3% 6.4% 60.2% 10.8%
zﬂdz'jg*;) 76.5% 5.2% 32.3% 10.9% 38.0% 9.0% 63.9% 14.3%
22"?56 " 70.6% 7.3% 52.3% 9.7% 52.6% 9.9% 67.5% 9.9%
éa:’gsg‘g) 68.1% 9.2% 53.3% 8.4% 40.8% 8.6% 62.4% 10.0%
ée:%al;y 82.3% 5.5% 53.0% 3.7% 51.2% 7.4% 65.0%
(L:‘i';gasr;a 78.5% 1.6% 26.3% 3.2% 27.2% 1.6% 50.6% 13.9%
mag'?g)d 71.0% 14.2% 29.5% 6.2% 30.7% 6.2% 65.3% 6.8%
mafj?gg‘use”s 1.7% 4.8% 42.6% 7.4% 46 5% 6.7% 55.2% 10.7%
M'igg?;‘ 67.5% 7.3% 36.5% 7.4% 36.5% 8.4% 60.9% 13.7%
m'iz'gj')pp' 78.6% 3.4% 26.0% 7.3% 38.9% 3.1% 37.5% 23.3%
Missouri
(n =331) 70.7% 6.6% 43.2% 10.0% 60.1% 9.4% 75.2% 8.2%
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Figure 91 (con’t): Public Library Peripherals That are Available to Users by State

Access and store content on

Digital camera connection and

Recreational gaming,

State USBl/other devices (e.g. iPods, . - Burn CD/DVDs consoles, software, or
MP3, other) manipulation of content websites
Offer Limit Offer Limit Offer Limit Offer Limit
?:'f:}gzj‘ 80.4% 8.2% 68.0% 14.3% 54.6% 13.4% 71.1% 9.3%
z“nezggf 56.8% 2.5% 16.0% 13.4% 12.3% 6.1% 38.3% 4.9%
zunemg;sey 74.5% 9.4% 28.8% 11.0% 21.4% 5.4% 56.7% 9.8%
m ';"Se)x'c" 78.4% 7.0% 37.4% 25.2% 37.1% 13.9% 67.8% 8.6%
[“nem;’;‘; 76.8% 5.8% 40.7% 8.1% 18.1% 7.0% 51.6% 14.0%
E“HTQB%""O“”"" 75.3% 6.0% 39.8% 15.1% 36.2% 6.0% 49.1% 9.1%
o 90.3% 1.4% 39.0% 17.6% 47.5% 6.2% 75.7% 6.5%
o 79.4% 7.7% 61.7% 1.0% 52.6% 12.9% 69.4% 8.6%
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Figure 91 also shows the peripheral services provided by libraries. The majority of libraries in all states
provided access and stored content on USB/other devices. Washington, DC (100 percent) and Georgia
(95.5 percent) libraries were most likely to provide such services. Washington libraries most often
provided those services on a limited basis (33.0 percent). The states with the highest percentage of
libraries offering digital camera connection and the manipulation of content were Delaware (69.7 percent)
and Montana (68.0 percent); Libraries in New Mexico (25.2 percent) had the highest percentage of those
offering it on a limited basis. Delaware (78.8 percent) was also the state with the highest percentage of
libraries offering to burn CDs/DVDs, as well as Alaska (64.6 percent). It was most often provided on a
limited basis in Arizona (19.7 percent) libraries. The libraries most likely to offer recreational gaming,
consoles, software, or websites were, again, in Delaware (84.8 percent) and Arizona (82.6 percent);
Washington had the greatest percentage of libraries offering these services on a limited basis (27.4
percent).
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Figure 92: Factors That Prevent Public Libraries from Providing Services or Required Limited Access to
Users

e :ounbr:iecc?i?l(i:tesss I::zra?ltl Library policy restricts HleETy G Cl et (9
State hardware/software will not not sup{aoft the off?r,irl:g oryaccess purchase and/or
support the services i support services

,(Br\]lazb;éz;:\ 41.9% 19.6% 48.5% 67.3%
@]'351“31 ) 45.9% 33.7% 21.2% 54.1%
,(Or\]ri:?r;g) 31.6% 24.3% 43.7% 48.3%
,(Br\]rgrz)s(;s 24.1% 22.5% 45.5% 61.1%
513220(;2?) 41.9% 40.9% 28.9% 57.3%
g]‘i'gﬁ‘;o 31.1% 19.8% 24.3% 59.5%
g]osgzglcut 38.8% 12.1% 47.3% 51.6%
([;elzaBV;?re 42.3% 38.5% 20.0% 72.0%
(Fr:°£f33) 43.6% 21.7% 35.9% 21.9%
(‘?]e:’;%'j) 46.6% 30.3% 38.7% 55.5%
Z‘qi";?')' 68.9% T1.7% 63.0% 37.8%
in=730 0% i e il
e
i <t64) 2% oo il o
ﬁ"‘;&; 35.6% 14.7% 25.4% 64.4%
5192%01'? 33.8% 7.3% 20.8% 59.9%
I(_:Lii;isasr;a 55.4% 47.9% 69.0% 54.6%
?:I}agl;mg)d 59.4% 40.6% 25.1% 44.3%
Ma::?g;wusetts 49.9% 11.3% 22.1% 64.2%
M'C:*gg?)r‘ 42.3% 23.5% 30.0% 1.4%
z\r/l:s:sz%j:)ppl 18.8% 48.6% 67.8% 75.7%
z\r/:is:s?%tqr; 14.4% 4.3% 36.0% 64.2%
?:I]o:r}tzz? 32 6% 23.9% 22.5% 67.4%
Nevada

(n=82) 36.7% 29.1% 55.7% 26.9%

Information Institute Page 147 September 2, 2008




Figure 92 (con’t): Factors That Prevent Public Libraries from Providing Services or Required Limited Access
to Users
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Some libraries reported that they were not able to offer the aforementioned services. Figure 92 reports the
reasons for not being able to provide those services. The states with the highest percentage of libraries
that reported their computer hardware/software would not support the services were Washington, DC (100
percent) and Hawaii (68.9 percent). Libraries in Washington, DC (100 percent), in addition to Mississippi
(48.6 percent), were most likely to state that their public access Internet connectivity speed would not
support the service(s). Louisiana (69.0 percent) and Mississippi (67.8 percent) had the greatest
percentages of libraries that claimed their policy restricted offering or access to those services. The
libraries with the greatest percentage of libraries that cannot afford to purchase and/or support the services
were in South Carolina (77.2 percent) and, again, Mississippi (75.7 percent).
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Figure 93: Public Library System Information Technology Training Availability for Patrons by State
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Figure 93 (con’t): Public Library System Information Technology Training Availability for Patrons by State
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Figure 93 (con’t): Public Library System Information Technology Training Availability for Patrons by State
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Figure 93 shows the information technology training availability for patrons. The majority of
libraries in almost each state provided library technology training. However, Arkansas (53.4
percent) had the greatest percentage of libraries stating that they do not provide technology
training. Arkansas was also least likely to provide training in the prior year, and the percentage
had increased from 46.8 percent. The states with largest percentage of libraries that offered
training to patrons who otherwise would not have any are Florida (59.4 percent) and Arizona
(51.7 percent)—a substantial decrease from last year. Libraries in Rhode Island (70.8 percent)
and Delaware (54.5 percent) most frequently reported that they provided general technology
skills. Information literacy skills were most often offered in Washington, DC (100 percent),
Hawaii, and Oklahoma (64.3 percent for both) libraries.
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Figure 94: E-Government Roles and Services of the Public Library System by State
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Figure 94 (con’t): E-Government Roles and Services of the Public Library System by State
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Figure 94 (con’t): E-Government Roles and Services of the Public Library System by State
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As presented in Figure 94, the greatest percentage of libraries that provided assistance to patrons

applying for or accessing e-government services were in Arizona (71.9 percent) and Louisiana

(71.6 percent). The majority of libraries in all but one state reported that staff provided as-needed
assistance to patrons for understanding and using e-government services—Florida (95.2 percent)
and Delaware (90.9 percent) reported the highest percentages of service provision. Florida (64.8
percent), as well as Arizona (60.7 percent), libraries most often stated that staff provided
immigrants with assistance in locating immigration-related services and information. The states
with the greatest percentage of libraries that did not provide e-government services on a regular

basis were Washington, DC (100 percent) and Arkansas (47.0 percent).
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Figure 95: Percentage of Public Library Systems that Applied for an E-rate Discount by State
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@1'351“31) 45.5% 14.8% 29.9% 6.8%
@]”:‘1”;2) 17.8% 20.0% 55.6% 6.7%
,(Br\]rliazrz)sg)s 4.7% 12.5% 45.8%
g}aﬂ%g'f) 36.2% 6.8% 54.2% 3.4%
&235?0 1.6% 10.6% 47.8%
g}":gjg;'wt 12.1% 24.2% 56.8% 6.9%
Delaware
e 20.0% . 80.0%
(Fr:°=rf§3) 67.7% 7.7% 24.6%
(cie:;%f) 70.0% 16.0% 8.0% 5.9%
Hawaii 0
i 100.0%
n750) 30.2% - 68.4% 1.4%
zﬂdz'jg% 58.6% 28.3% 12.7%
zﬁ"f’% " 38.6% 8.9% 50.0% 26%
ﬁ"?g’; 47.1% 22.3% 28.8% 1.9%
Kentucky 0 0
vt 55.0% - 45.0%
Louisiana o o
e 90.9% - 9.1%
mag'?g)d 52.2% 13.0% 34.8%
majj;‘gg‘usetts 2.5% 20.2% 69.3% 8.0%
M'i*gg?;‘ 34.5% 20.3% 41.8% 3.7%
Mississippi o
g 100.0%
M'i%%ﬂr; 12.7% 22.0% 30.7% 4.7%
?:'1":"}32? 52.6% 3.9% 37.7% 5.2%
z‘r‘f;’gg)a 27.3% 4.5% 63.6%
[ﬂj‘;;sey 17.1% 11.4% 66.2% 5.0%
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Figure 95 (con’t): Percentage of Public Library Systems that Applied for an E-rate Discount by State

Another organization
State Applied applied on the library’s Did not apply Do not know
behalf

z\:]e:v1 I:/I;xwo 15.7% - 78.7% 5.6%
z“nem;’;'; 33.4% 22.0% 40.0% 4.5%
North Carolina
0 2361) 63.0% - 37.0%
8“;07 " 49.2% 6.0% 41.5% 3.2%
8“':;“103’;‘3 84.7% 5.4% 7.2% 3.6%
8“2%32) 24.1% 6.0% 53.4% 16.4%
(F;eggggl)vanla 59.5% 12.0% 25.9% 2.4%
(Snogt1h7%arolma 75.6% 19.5% 4.8%
z;lezggi\;,ee 53.3% 12.2% 31.7% 2.8%
&3238337) 23.3% 4.4% 65.5% 6.8%
(Llf]tazq ” 14.1% 7.8% 68.8% 9.4%
}/r\]/fgmgton 57.1% 4.8% 38.1%
Washington, DC 9
ot - - 100.0%
}/r\]/e:s%t;g;glnla 67.0% 21.6% 4.1% 7.2%
}/Xiii%r;?in 20.1% 45.2% 21.7% 13.1%
Wyoming 0 - 9
(n=73) 9.5% 90.5%

National 38.2% 13.1% 44.4% 4.3%

Key *=Insufficient data to report
--=No data to report

Whether or not library systems applied for E-rate discounts during the July 1, 2007 funding year
is illustrated in Figure 95. A higher percentage of public library systems in the southern region of
the United States tended to apply for the E-rate discount than in other areas, overall. Some of the
higher percentages can be found in South Carolina (75.6), Florida (67.7), Georgia (70.0),
Louisiana (90.9), Mississippi (100), and West Virginia (67). Both western and south-eastern and
eastern states reported some of the highest percentages of library systems that did not apply for
the E-rate discount, including Delaware (80 percent), Washington, DC (100 percent),
Massachusetts (69.3 percent) and New Jersey (66.2 percent). The percentage of library systems
that had another organization apply for this discount on their behalf was relatively consistent
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across the country, although Wisconsin (45.2 percent) and Montana (3.9 percent) system stand
out as being the farthest away from the national average of 13.1 percent.

Figure: 96: Percentage of Public Library Systems Receiving E-rate Discount by State
State Internet connectivity Telecogxrcr;iscations Internal connections cost

@:azbSBrZ? 83.3% 91.7% 14.8%
@1'351“31) 55.8% 96.1% 13.7%
@]”:?gg) 100.0% 76.5% 35.3%
,(Br\]rgrz)s(;s 73.1% 76.9% 11.5%
g}aﬂﬁoorgi?a) 39 4% 100.0% 22.2%
gg%‘;" 67.8% 88.1% 10.2%
g]osgzgicut 18.8% 89.9% 14.5%
([?]el=a3v;?re 25.0% 100.0%

EOLTSB) 69.4% 98.0%

ﬁefg%f) 51.2% 88.6% 34.1%
Zj]i‘g?')' 100.0% 100.0%

EL]“Z% . 39.2% 96.8% 8.2%
md:'jg% 89.9% 61.4% 5.8%
mas o 26.8% 98.4% 1.6%
ﬁ%s:f; 63.4% 76.8% 7.6%
ée:t%y 63.3% 100.0% 11.5%
I(_:Lii;isasr;a 88.1% 100.0% 21.7%
?:I}agl;mg)d 67.4% 100.0% 13.3%
Maj:?g;wusetts 50.0% 75.6% 13.4%
M'ifgg?;‘ 55.6% 83.7% 10.6%
z\r/l:s:sz%j:)ppl 62.0% 95.6% 24.4%
M'i%%‘;r)' 52.6% 59.8% 4.1%
mojm? 31.8% 93.2% 9.1%
z‘r‘f;’gg)a 14.3% 100.0%
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Figure: 96 (con’t): Public Library System Percentage of Libraries Receiving E-rate Discount by
State

State Internet connectivity Telecosrzrrciucneiscations Internal connections cost
?ﬂvﬁg;sey 70